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Desludging Management System (DMS) User Manual

1 INTRODUCTION

Desludging Management System (DMS) is a web-based application designed to enable Desludging
Business Unit (DBU) team to manage Desludging Work.

This new developed system will replace existing Customer Operation Enquiry & Desludging System
(COEDS) which it can be accessible directly via web browser. DMS has the following functionalities:

= Configurable System Parameter

= User Access Management

= Property Management, including Main/Sharing record maintenance
= Docket Management

=  Workorder Management

Indah Water Konsortium Sdn. Bhd Page 3 of 107



Desludging Management System (DMS) User Manual

2 GETTING STARTED

2.1 User Access, Role and Privileges

Each users will be assigned to specific role based on their role & responsibilities. Table below

explains the different level of the access rights and corresponding explanation for each role. Is it

important to note that the given role is not necessarily identical to actual staff position.

There are four (4) types of access rights (roles) available in DMS application:

Role
DMS_SysAdmin

Description
System administrator which able to access System
Parameter Setup and reference data for all Unit Offices.

User management and reference data (Zone, Unit Office,
Property, etc.) will be managed by this group of user.

DMS_UOAdmin

System administrator at specific Unit Office which able to
manage Reference data related to the assigned Unit Office
only.

DMS_Scheduler

Users which can manage Workorder information in the
system. It consist of creating and updating Workorder
record.

DMS_DeslClerk

Granted users are able to update Visit record(s) and record
follow-up information with the customers.

2.2 How to Access

1) Open browser (recommended to use Google Chrome) and type in the following URL at

the address bar:

http://i.iwk.com.my

2) Click on icon as per snapshot in Figure 1.0 below.
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DMS

Desludging Management System

Figure 2.0: DMS Shortcut Link

3) Enter Username and Password.
Make sure to use your own IWK Network ID to login into the system. There is no separate
login account which previously used when accessing COEDS application.

Sign In

Usemame D

Indah¥Yater

Passworg

Figure 2.1: DMS Login Page

4) To proceed, click on “Sign in” button.

Username and password are CASE-SENSITIVE. Make sure you are using the
correct case for each letter in your username and password.

5) System will prompt the following message if the combination are not valid.
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Sorry, incorrect username and password combination. Please try again.

Figure 2.2: Invalid Login Message
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3 MAIN SYSTEM INTERFACE

Once combination Username and Password matched the credential, DMS Main Desktop Interface will
be displayed. Refer to Figure 3.0.

Desludging Management System (DMS)

JNIT OFFICE | KUALA LUMPUR

Figure 3.0: Main System Interface

Each logged-in user will have different menu link available based on the granted roles. List of menu and
brief explanation are as follows:

Main Menu Sub Menu ‘ Description

Home Navigate to Main System Interface.
User able to view key highlight on Status
Indicator for the following:

= Total Unassigned Workorder

= Total Outstanding SAN Update by

CBCD
= Total Rejected SAN by CBCD
Modules Docket Perform Docket Registration and Assignment,
Re-assignment, Cancellation and Return.
Demand Assign available enquiries to external
contractor.
Scheduled Related to Scheduled Desludging where users

able to identify properties and generate
Desludging Notice.

Users also able to update customer feedback
from the submitted notice.

Workorder Generate, assign and manage Workorder to
the respective team.

Search Property Perform Property search based on the pre-
defined criteria(s).
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STP

Perform STP search based on the pre-defined
criteria(s). STP information extracted from
Asset Mgmt Information System (AMIS).

Main/Sharing

Perform search and manage Main & Sharing
Tank information. These information will be
synchronized with BRAINS system.

CBCD Update

Access by CBCD users to update completed
Desludging record without Sewerage Account
No (SAN) information.

The updated record(s) will be synchronized
with BRAINS system.

Report

Collection of reports related to Desludging
Works.

Codes and Control

Accessible by users  granted with
DMS_SysAdmin and DMS_UOAdmin to
manage all System Parameter used by DMS.

Logout

To exit from the system.

Please refer to the following section on the detail functionalities for the available menus.

Indah Water Konsortium Sdn. Bhd
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4 MODULES

4.1 Docket

A. Registration

The screen is used to register and assign dockets to staff or external contractor.

= C(Click on the menu Modules > Docket > Registration. Docket Registration screen as per figure
4.1.A-1 will be displayed.

DOCKET MAINTENANCE

Fiddn rewhed wit * e Mandatory

UNIT OFFKCE * Funoe et § s . fa
DOCKET 8O FRON *; s DOCKIT MO TD

SsL0 Mo

HSURD TO S$TASF

HRELS DATE *

DOURET W0 P~ TOCHKE T O T N PRSUEL 10 SIS S Ay

s . A2 Semy - ~irara

09-Mov- 201 0220 W SOVEA wwn S NS WATER KOMSCHTRAAS SUN 3N Wore Nasar Iy Mo

J-DA-2018 1145 AN DoVEBAS 21 Wi O WATER KONZONTILM 30V SMD NOORPASUZA ABDULLAH

Figure 4.1.A-1: Docket Registration

= User able to perform the following transaction depending on the granted access:
o Register new docket

1. Refer to Figure 4.1.A-1, enter the information as follows:

Field Name Description

Unit Office Select the Unit Office

Docket No From
Docket No To

The docket start number

The docket end number (must be greater than
docket no from)

Issued To Select the company to issue the docket
Issued To Staff Select the staff to issue the docket
Issued Date Choose the issue date

2. Click on “Register” button to register the dockets.

Indah Water Konsortium Sdn. Bhd
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3. A prompt message as figure 4.1.A-2 will be displayed

DOCKET REGISTERED SUCCESSFULLY

Figure 4.1.A-2: Docket Registration prompt message

o Dynamic records sorting
1. From the Docket Registration page (refer to Figure 4.1.A-1), click on the target column
header (mark in red from Figure 4.1.A-3 below). System will dynamically rearrange
record sequence order based on the selected column.

DOCKET MAUNTENANCE

Pt e | e Mastaory

Figure 4.1.A-3: Docket Registration — Header

o Dynamic records filtering
1. Choose on target record filter at the Docket Registration page. Available selection for
“Unit Office”, “Issued To” and “Issued To Staff”. Once selected, system will show
record(s) related to the filter criteria only.

o View docket registration details
1. From the Docket Registration list page (refer to Figure 4.1.A-1), click on the target
record. System will display detail docket registration information for the selected
record. Refer to Figure 4.1.A-4.
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DAcpang rows 1 16 51 ix

DOCKET LIST

51 1w

Paqe 13

Datw oot

SSUED 10 STAFE:

Naaueh Shandr DN 2NEGT40 PN OOMBMC 58200 INDAH PNTER ¥ ONSORTILM SO EHD  wond Sof Mahd N 1.Now- 3018
Nathosh Shahet  DI-Now 20180240 OONINC 40201 INDAM AT ER KONSORTILM SO% MDD Wokd Bon Mate N 1w 2010
Nastursh Shater  DI-Now 29130340 P GONBR "2 INDAHWATER KONSORTIUM SO SHD Wond NasarH| Wita 31-How 2098
Nachrah Shatwr DLNow 2R G30 PN OONBNC 50203 INDAHYMTER MONSORTILM EON BHD  Mond NasarHiWusa  01.Now 1018
Mavkitt Shabar  OF-Nre 20100340 PW OONBR 45204 ISDAH PATER CONSORTIUN SON B0 MoRd Fast M) Musa 3100w 2010 01-hers 2010
Nastirsh Stishr  D-Now 2013 9240 FM WENC 255 INDAH YATER wONSORTILM S0N 2D Mord NessrHiVWusa  01-Now 2018
Nashmh Shaher DI Now2H1E0340FN  OOMBNC 53206 INDUHYATER ¥OMNSORTILM SONEHD  Word NacarHiWusa 01 Nowv 018
NMaahien Ehaht  DI-Now 22180340 P OOMEBRC 38200 INCAMHPWTER KONSORTILM SOM B0 MOoRa Nasar Hivuss  01-Now 2018

ISSIE OATE:  REILSUEDDATE:  REMASES:  CANCEL DATE:

Figure 4.1.A-4: Detail Docket List

B. Re-assign

1. Click on the menu Modules > Docket > Re-assign. Docket Re-assign screen as per figure 4.1.B-1
will be displayed.

DOCKET MAINTENANCE
Fisids markad with * sre Mandatory

DOCKET RE-ASSIGN
UNIT OFFICE;

Flosre zolact 8 v v

| Fina

DOCKET NO FROM *: DOCKET NO TOx

REISSUEDTO : REISSUED TO STAFF %

Floane takct & smue . ~ it selact B value- .

REASSIGN DATE:

REMARKS :

Figure 4.1.B-1: Docket Re-assign

2. Enter the information as follows:

Field Name ‘ Description

Unit Office Select the Unit Office
Docket No From
Docket No To

The docket start number

The docket end number (must be greater than
docket no from)

Reissued To

Select the company to re-issue the docket

Reissued To Staff

Select the staff to re-issue the docket

Reassign Date

Choose the re-assign date

Indah Water Konsortium Sdn. Bhd
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Remarks Remarks of the re-assignment

3. Click on “Re-assign” button to register the dockets.
4. A prompt message as figure 4.1.B-2 will be displayed

DOCKET RE-ASSIGNED SUCCESSFULLY

Figure 4.1.B-2: Docket Re-assign message

C. Cancellation

1. Click on the menu Modules > Docket > Cancellation. Docket Cancellation screen as per figure
4.1.C-1 will be displayed.

DOCKET MAINTENANCE

Fahds satued wel * drw Masdetery

OOCKE T CANCELLATION

UMT OFPCE

DOOKET BO FROM - DOCAET 8O TO:

CANCELLATION DATE

CANCILLATION
AFAsON

REMASK S

Figure 4.1.C-1: Docket Cancellation

2. Enter the information as follows:

Field Name Description

Unit Office Select the Unit Office

Docket No From The docket start number

Docket No To The docket end number (must be greater than
docket no from)

Cancellation Date Choose the Cancellation date

Cancellation Reason Select the cancellation reason

Remarks Remarks of the Cancellation

3. Click on “Cancel” button to register the dockets.
4. A prompt message as figure 4.1.C-2 will be displayed
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DOCKET CANCELLED SUCCESSFULLY

Figure 4.1.C-2: Docket Cancellation prompt message

D. Return

1. Click on the menu Modules > Docket > Return. Docket Return screen as per figure 4.1.D-1 will
be displayed.

DOCKET MAINTENANCE
Frolds marked with * ane Masaascry

DOCKET RETURM 52
UNIT OF FICE * Plecse seeciavave- v | Fad

DOCKET NO TROM ™ DOCKET NO TO
RETURN UATE:

REMARXS

Figure 4.1.D-1: Docket Return

2. Enter the information as follows:

Field Name Description

Unit Office

Select the Unit Office

Docket No From

The docket start number

Docket No To

The docket end number (must be greater than
docket no from)

Return Date

Choose the return date

Remarks

Remarks of the return

3. Click on “Return” button to register the dockets.
4. A prompt message as figure 4.1.D-2 will be displayed

DOCKET RETURNED SUCCESSFULLY

Figure 4.1.D-2: Docket Return prompt message

4.2 Demand

1. To schedule demand desludging, click on menu Modules > Demand. Assigned Scheduled Date
& Contractor screen as per figure 4.2-1 will be displayed.
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ASSIGN SCHEDULED DATE & CONTRACTOR

* Enquiry Date: = Enquirey Ref No

Unit Office Pleaze sekect a vaue *| Fino

Figure 4.2-1: Assigned Scheduled Date & Contractor screen

2. You may search by Enquiry Date and Unit Office or/and Enquiry Ref No. Enquiry date is a
mandatory.

3. System will display the list as per your selection. Refer figure 4.2-2.

ASSIGN SCHEDULED DATE & CONTRACTOR

* Ennaney Dane Naveeter 3399 a Exgarey el ho

Ul Oftben T .| Faud

CUNTONEN | CIRNWANY  Eagey [l

% Cetrers Dubogey ccamae O-Mn-2'0 O%-Nav- 2018 LA WATES BONSORTIOM 20N DFD
am Mattorwvw Desedprg 951 oovesy Ol-Mv-2'% 0l-hov-22'2 DA WATEN KONSCATEM 20N 0
an Aatorwve Dusudpry 157 oosvaay OhMn- 2018 L2 Sl ) QLN 2072 ANDA WATES CONSCHTM 20N D
on Ceovert Dolduaymy novess 0N N8

Se00NE Die ™ Doty - Faw

Figure 4.2-2: Assigned Scheduled Date & Contractor list

Click on checkbox button for to select the enquiry ref no. You may select more than one.
Choose the Schedule Date and Done By.

Click on “Assign” button to assign the enquiries.

A prompt message as figure 4.2-3 will be displayed

No vk

ASSIGNED SUCCESSFULLY

Figure 4.2-3: Enquiry assigned prompt message
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4.3 Schedule

E. Generate Notice

To generate notice for scheduled desludging, click on menu Modules > Schedule > Generate
Notice. Generate Notice screen as per figure 4.3.A-1 will be displayed.

GENERATE NOTICE

SCHEDULED

* Stne ¢ SAN

* | Find

LA: Floase sefect o aue v Fingd Arsa:

Clssificason: Fleascs sewct 4 vaus— ¢ | Find Butding Nosw

t U d for !
Not Desuldged for Doe for Desludging

Figure 4.3.A-1: Generate Notice screen

o Generate notice for property
1. Refer to Figure 4.3.A-1, You may search by below fields:

Field Name ‘ Description

State State of the property(Mandatory fields)

LA Local Authority of the property

Classification Property classification

Not Desludge for Period of the property not desludge in months
format

SAN Sewerage Account No

Area Area of the property

Building Name Name of the building

Due for Desludging Due for desludging

2. Click on the “Search Property”, system will display the list as per your selection. Refer
figure 4.3.A-2.
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GENERATE NOTICE

SCHEDAAED
S T S —
LA r R
L —

Nert Dwwaldigee 13¢

Notica Dawe
Doae By P

osre swiect 3 et

Prgery Batss

v

v Fi

Owrer

v Fe

12WAN BN CHE SHAM

NLNRA BFNTI MOMANTIO hAZE M

FARAH ADIBAN BINT) ADKAN

NON POKoe BT 2520

S

Arox

Budenng Neme

Dae Yor Destaciging

Sonedabe Dove

Tasiewy) ferve

TAMAN BUTRA UTAMA

Twrvam

TANAN PUTRA UTAMA

TANAMN PUTEA UTARA

TAMAN FUTRA UTAVMA

TAMAN FUTRA UTAVA

ot Conde Twem  SAN

fs34T

L2 it

B858552

SarsN0

3. Click on checkbox button

select all listed properties, click on

Notice Date.
Select Done By.

o N oW

4.3.A-3.

Figure 4.3.A-2: Generate Notice list

to select the property. You may select more than one. To

on top of the header. Refer to Figure 4.3.A-2.
4. Choose the Notice Date; the Schedule Date will be automatically set 7 days from the

Click on “Generate Notice” button to generate the notice.
The Notice will be displayed as per Figure 4.3.A-3.
Click on the Back to Generate Notice to return to generate Notice Screen. Refer to Figure

Indah Water Konsortium Sdn. Bhd
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» 39 Page | «of 3/ @ = 4 W poF -

SAT KO HEAX

3 JALAY DDA TAMAN DIDAN 1280 ADAY
FraLs
g ot |
e Call)

Figure 4.3.A-3: Notice screen

o Generate notice for STP
1. Refer to Figure 4.3.A-4, click on the STP.

GENERATE NOTICE

" State ; -Freash okt & vius- ¢ | Fing i
|
LA | _presse sont & vaus— v | Find Ares
Class:hcation -Frecss ol & vius- ¢ | Fing Buding Neme
|

Not Dnufqi.vo m Due for Deshetging

Figure 4.3.A-4 — Generate Notice

2. System will display Generate Notice screen as per Figure 4.3.A-5
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GENERATE NOTICE

| 9TP

* $TP Location ~Plaasa salect 3 vaiue- v | Find
* STP Name
* Desuldging Type -Please selact a value ¢ ‘ Find
* Schedule Date o
"DoneBY: | _pjagse select a value- v Find

Desludging Remarks

3. Enter the

Figure 4.3.A-5 — Generate Notice by STP

information as below:

Field Name ‘ Description

STP Location STP Location

STP Name STP name will be populated based on the location
selected

Desludging Type Desludging type

Schedule Date Schedule date to do delsudging

Done By The company who will do the desludging

Desludging Remarks Remarks

4. Click on “Generate Notice” button to generate the notice.

o

The Notice will be displayed as per Figure 4.3.A-3.

6. Click on the Back to Generate Notice to return to generate Notice Screen. Refer to Figure

4.3.A-2.

F. Notice Feedback

1. To update notice feedback, go to menu Modules > Schedule > Notice Feedback. Notice
Feedback screen as per figure 4.3.B-1 will be displayed.

Notice Feedback

* Motice Date =

Search Property
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Figure 4.3.B-1 — Notice Feedback screen

2. Select the notice date. Then click on the “Search Property” button. System will display list of
property for the selected notice date. Refer to Figure 4.3.B-2.

Netics Fescback

E E E E & % & §

Figure 4.3.B-2 — Notice Feedback screen

3. Select the Unsuccessful Reason.
4. Then Click on checkbox button to select the property. You may select more than one. To

select all listed properties, click on on top of the header. Refer to Figure 4.3.A-2.
5. Click on the “Update” button to update the unsuccessful reason code.
6. A prompt message as figure 4.3.B-3 will be displayed

UPDATED SUCCESSFULLY

Figure 4.3.B-3: Notice Feedback prompt message

G. Unsuccessful Properties

1. To view list unsuccessful properties, go to menu Modules > Schedule > Unsuccessful Properties.
Unsuccessful Properties screen as per Figure 4.3.C-1 will be displayed schedule by property.

UNSUCCESSFUL PROPERTIES

Indah Water Konsortium Sdn. Bhd Page 19 of 107
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Figure 4.3.C-1: Unsuccessful Properties screen

2. Select the Notice Date, then click on “Search Property” button. System will display list of
property for the selected notice date. Refer to Figure 4.3.C-2.

UNSUCCESSFUL PROPERTIES

oo s

) M 2018

o rxtcen Lmrprr==ts e . el
PPN SIVEEM BV ATHAN oV wmmy vem Masaes

P ORO DAL

Figure 4.3.C-2: List of Unsuccessful Properties screen

4.4 Workorder

A. Create & Assign

To Create & assign for work order, click on menu Modules > Work order > Create & Assign. Work
order screen as per figure 4.4.A-1 will be displayed.

WORK ORDER CREATE/ASSIGNMENT

* Scheduled Date: %
“UnitOffice : | _piogce selectavalue~ ¥ | Find

Figure 4.4.A-1: List of Unsuccessful Properties screen

1. Select the schedule date & unit office. Then click on the “Search” button. System will display
list of property for the selected schedule date. Refer to Figure 4.4.B-2.
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Siredusa

Stredued
Seheced
Scretung

Sereduea

TAMKER

ANMAD NAZANUL SUSSTY BN KAMARIDON 1N 2018
LIV KOO H-EOH 233 2000
MUBAMVAD WAZR: BIN MOHAMED FAUD @ JAZLL Nar 2018
ARMAD NAZARLIL SUCTY BIN KAMAR DN N2

LIV KOOH 20 NN
MURAMVAD NAZSE BIN MOHAMED FALD @ JAZIL 3N 18

Tarkar Detads

Figure 4.4.A-2: List of Properties on create & assign screen

2. Then Click on checkbox button " to select the property. You may select more than one. To

select all listed properties, clickon ' on top of the header. Refer to Figure 4.4.A-2.
3. Select the tanker then, Click on the “Generate W/O” button to set selected properties in one

work order form.

4. The work order form will be displayed as per Figure 4.4.A-3.

5. Click on the Back to Work order create/assign to return to Work order create/assign Screen.

Refer to Figure 4.3.A-3 & 4.3.A.4.

- o B Page el gl b = - o
SLGIOMAL [0V WORK (RRA wo
Lark
w0 (A lndaMror
WS M L T Bene TASKER W0,
Lati L 3 AT WETTA ADAS SN O B0 e n
MO DY O
AR - DESLVOCNG SERACES 0N CRDER
w | v oo P - wromtwent | v mm e | WA ST T s
[ cnn| - c1mms " e w B ™[] o
- -
- - ~y
[ || |
| - . - |
‘ ‘ ‘ | |
[o— o s — 4 it [.ux—.l L
T =T 1 v | Eo

Figure 4.4.A-3: List of Properties on create & assign screen
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Figure 4.4.A-4: List of Properties on create & assign screen

icon Purpose
w5 To search
2 Print the report
0; Print the current page
First page
Previous page
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Page 1 - of 3
Range number of page

=

Next Page
L=

Last Page
LI-_JJ]

Export a report & save it to the disk
E
Export a report and show it in new window
B. Update

1. To Update for work order, click on

menu Modules > Work order > Update. Work order update

screen as per figure 4.4.B-1 will be displayed.

WORK ORDER UPDATE

SCHEDULED DATE
Enquiry Raf No

SAN

E3

WORK ORDER NO:

Dockst No:

Figure 4.4.B-1: Work Order Update screen

2. Select the schedule date, Enquiry Ref No, Work order No, Docket No or SAN. Then click on the
“Search” button. System will display list of property for the selected criteria. Refer to Figure

4.4.B-2.

Indah Water Konsortium Sdn. Bhd
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Field Name Description

Schedule date Date work to be Visit by team
Enquiry Ref No Number’s for customer enquiry
SAN Customer’s Sewerage Account Number
Work Order No Number’s for work order
Docket No Number’s desludging details for demand/schedule
SCHEDULED DATE | 24 e gertnr 2010 = WORK ORDER NO:
Enquiry Ret N Dochat Nec
SAN
WORK ORDERS
Lise of Work Oroers
Veors Cter Mo Scheduies Tanber Ovometor Tolal Distence
‘ e

Figure 4.4.B-2: List of Work Orders screen

3. Click on Update Button. System will display work order create/assignment to update Initial odor
meter reading. Refer to figure 4.4.B-3

WORK ORDER CREATE/ASSIGNMENT

* Scheduled Date: | 55 o emper 2012 =

TANKER W i i
WX 5305 T Find Tanker Details

Work Order No:  W0D0055

INITODOMTRREAD

TOTAL DISTANCE

E Discard changes

Figure 4.4.B-3: Work order create/assignment screen

4. To review work order form, click on work order button and step as shown at Figure 4.4.A-3.
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5. Next click on the targeting link of work order No WO0056 System will display Works

details,disposal sites and employee data entry screen. Refer to Figure 4.4.B-4.

WORKORDERS

Cilzic on Workorder Mo Iini b2iow 1o viswmanage sssigned Enquidss, Dispasal St and Taam infarmation

List of Workorders for Last 5 days. .
Workorder No. Scheduled Date Tanker Odometer Reading Total Distance Action

DO3TE 27-MAR-2018 BEZ2574
27-MAR-2018 BES3821
00373 27-MAR-2018 BES2ET4
27-MAR-2018 BES3574
D3TS5 27-MAR-2018 BES3574

ENQUIRIES LIST EEE) E3

List of Enquiries for work order numbar

Eng Ref Cwmer SAN Address Desludging Type Status Scheduled Date Docket No Action
No.
218231 ROSLIANAH BINTINCH 61785853  B-5-13 LORONG PANDAN FERTAMA Demnand Resolved 2ZT-MAR-2012 Info and Rejection by CECD

1 KAMPUNG PANDAM DALAM 82000

AMPENG Visit and Desludging Details
Q18232 CHUA SIEW MOO1 23748328 A3-1-28 JALAN MULIA 172 TAMAN Demand Resolved ZT-MAR-ZD19 Info and Rejection by CBCD

MULLA J&¥4 BE000 AMPANG
Visit and Desludging Detsils

DISPOSAL SITES [ |

Lisz of Disposal Sires.

Desludging Date Disposal Site Time In Time Cut
TAMAN PERINDUSTRIAN SB Update Remove
e  Updoic R Remoce

DESLUDGING TEAM EE=) B3

Lisr of Assigned Sraffs _
Staff Name Role Work Date Start Time End Time
Mo recongs found,

Figure 4.4.B-4: Manage desludging detail screen

6. At the Works Part, have three action enabled is used to manage desludging detail.
a. Works - Update
1. Click on update button to add details for Visit & desludging
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VISIT AND DESLUDGING DETAILS SCREEN

WsT NO
SIART DATE T =
Twva v 12 . X v AL -
Tiene Cus > B w e AL .
End Date e -
o Type 2 ¢  Pnd
WorkOrdar NO

Fapoet Bakch We

Koo DO | oy e 210 tn

Doposs e

Tank Vokere

L TR L — o| Foat

Nosedt Waavse o | t1e8
Dochnt Scmn

Davedging Type +hery M

METE L LMAD NAZARAE SUKRY BIN KANSALDDIN

Toren — v

Fout

Urnuccesstul Haases

Tekpnzes 2c

Deshodphng Surndrhs

Namats

AStoonimien Livt

Frasion Appoerimat
Lo

Recnom Eecend LOS 72
s

Davaayrg Uase

Cyte

rvoece W

Tkt Ny

Oon Cosrttnainn

Docket Retarmea Dt

Locw Auhormies

Deew iy

Lt cabem

L

Huts Code

Aodany

L

¢ | Fien
" Mea
hea
* P
*| Nea
- L

W LOGING D6 L § 2

ai
=4
*| rea
NOAM WATER KONOORTILM BENGHD  » | Fleg
ST *| Fsa
2 Poedat 2014 -
*| e
JALAN TASIN SEMANGIN 000 S4MDAA TASIK SENANUIN 71)

Figure 4.4.B-5: Visit & desludging detail screen

2. After updating visit and desludging details. Click on the save button to save entry. On
this same screen,User is allowed to control status for visit and desludging details.
o Unresolved Visit - Unresolved button is enabled when the desludging record is

not export yet into BRAINS

172.20.3.192 says

Visit set to unresolve

Figure 4.4.B-6: message prompt visit set to unresolved
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o Follow up — User is needed to update follow up details before update status to

Resolved.

. CEMS Enquiry Follow Up

Ny Dwtails
ollawup Histnry

|‘

Eoduivy - Folkew Up Cist

Fakew Up Mo Ergeiry Aal ne Calum Oy Dure Foflamw g Tane Tabosn Gy

Fomaw Ug Il . . L)
* Rvrrm

* Fotsaw U C ol St ’ v | Ted

yslvm Aodit

Cloaned by

Date crestae

Saww Changes  Cancel

Figure 4.4.B-7: Follow up screen

b. Works - View
1. Next click on the view button on the screen work order update screen part works to

view desludge record for each enquiry and schedule property.

DESLUDGING INFO

SAN 1T

Ownee : MUSAMMAD NAZR] BIN MOHAMED FALZ)

AnGess
Lot Authorties © V& NLNY (N
Chashication © DOVEST)
Scowdule Dete © 25N 20
Deslistying Datw
Docket sumbec
Tank Vol

WAN

Figure 4.4.B-8: Desludging Info screen

c. Works - Remove

1.

On the same part at works under List of enquiries. Click on remove button to
exclude any enquiries or schedule property from generated work order to move
another work order.

System will prompt message box as show below. Click ‘OK’ to remove an enquiries.
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172.20.3.192 says

Are you sure you want to delete?

l. Cancel

Figure 4.4.B-8: Message box to remove enquiry.

7. On the part BIsFesaL sITES click on add button m , to update TRIP\ODOR METER READING

as shown below :-

TRIP\ODOR METER READING

Created by Masturah Shahrir
Date created 22-Mov-2018 10051 AM

Work Order No: W00055

Trip number : | 1 ‘

Time in : | 22 November 2013 |%| B '|| 0a '|| AM '|

Time out : | 22 November 2013 |%| 1 '|| 18 '|| AM '|

Odometer Reading : | 100000 ‘

Disposal Site : | TBT031 - TEMBILA, BESUT v| Find |

Private STP : | |

Volume out : | 2.0

Mileage : | |

Timestamp : 22-Nov-2018

Figure 4.4.B-9 Trip\Odor meter reading screen.

8. Next click on save button, then detail trip will be added into disposal site view by clicking

- .
button and details shown as below.

DISPOSAL SITES [ pos |
Uist of Disposal Sias
UESLUDGING DATE DISPOSAL SITE TIME ¥ TIVE QUT
2250V m8 TEMEILA SE6UT (TETO3Y) 114000 11500 -Rm

Indah Water Konsortium Sdn. Bhd Page 28 of 107



Desludging Management System (DMS) User Manual

Figure 4.4.B-10 Disposal Sites list screen.

9. On the part EmPLOYEES. Click on add button m , to update WORK HOURS each employee as

shown below :-

WORK HOURS

Created by

Date created

Employee :

Work Date :

Designation :

Start Time :

End time :

Work Normal Hours :
Work OT hours :

VMS UPLOAD

Masturah Shahrir

22-Nov-2018 11:29 AM

Work Order Gen No: WO0D055

ROSLI LUDIN ¥ | Find
23-Nov-2018

DRIVER Find |

22 November 2012 %| o - oo - AN

22 Movember 20138 %| s r o o AM ¥

10. Next click on save button, then works hours will be added into employee view by clicking
and details shown as below

Indah Water Konsortium Sdn. Bhd

Page 29 of 107




Desludging Management System (DMS) User Manual

EMPLOYEES (I £
EMP NAME ROLE WORKDATE
ROSLI LUDIN 11/23/2018

5 SEARCH

List of Employees .
START TIME

11222018 2:00:00 AM

END TIME

114222018 5:00:00 AM

5.1 Search Property

o Search Property data

1. Click on the menu Search > Search Property. Search Property screen as per Figure 5.1-1

will be displayed.

SEARCH PROPERTY

* State :

—Please select a value-- r

Find

SAMN Search :

LA Search :

—Please select a value--

Find

Owner Search :

Address Search :

Road Search :

Postcode Search :

Classification Search :

—Please zelect a value-- v

Find |

Service Level :

—Flease select a value--

¥ Find |

e P“m“y

Figure 5.1-1: Search Property screen

2. User can search by below fields:

Field Name

State

Description

State (Mandatory Field)

Indah Water Konsortium Sdn. Bhd
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SAN Customer’s Sewerage Account Number
LA Local Authority

Owner Properties’ owners’ name

Address Address of the property

Road Road name of the property

Postcode Postcode of the property

Classification Classification of the property

Service Level Service Level of the property

3. Click on “Search Property” button. System will display list of property for the selected fields

value. Refer to Figure 5.1-2.

SEARCH PROPERTY

2O XA PN P 72000 TN 13 3

Figure 5.1-2: Search Property result screen

4. To use wildcard search for fields Owner, Address, Road and Postcode, just enter the value.
E.g: To find all property with Road name that contains “sada”. Refer to Figure 5.1-3

Indah Water Konsortium Sdn. Bhd

Page 31 of 107



Desludging Management System (DMS) User Manual

SAM Sewnch
A beans e ‘.
Owner Smenc :

Rans b

[uas-m

Povk eks See b
Clmtatcanan bt o —p— o roe

Sarvcy Love Sheais \aact 3 was .

e Sewe cer [T N | ey
20 MMM SADWO 02180 PWIAVD BCSAR PERLE

amx N Moo ey MM

100 LA BE BN L0

12000042 0N PR END o AN 5 TVOAND BESWN FERLE

12 VOO vy L5 AN DA 00100 PALAMG BESAR PERLE

Figure 5.1-3: Search Property result screen
o Update existing Property data

1. From the Search Property list page (refer to Figure 5.1-2), click on target record. System will
display detail Search Property information for the selected Position. Refer to Figure 5.1-3

PROPERTY DETAILS & HISTORY

PROPERTY IN DMS

Ownes ¢

Floor numbes ;
Bullding Name
Bulding Location :
Designation :
RO Nooa X ©
Road Name :
oo Wames
Taman :
Posicode ©
Déstrice

Town ©

Locst Authorey !
Service Lavet :
Saervice ;

Clany

Bilked :

Rate :

Rood Numbed

Sewwrags Account 1277880
Number [SAN) |

House Numbes © 37

Addross :

PROPERTY IN BRAMNS
Sewsrage Account 12778443
Numbes {SAN) !
LOH YOON KOON Owner 1 LOH YOON KOON
House Number ; 30
Floor numbes ¢
Buiang Nesw
Baiding Location
1aLAN Uesigmation : JALAN
CERDANA 2 Road Nama X | CENOANA 2
JALAN CENDANA 2 Road Nosme ©  JALAN CENDANA 2
Roan Name
TAMAN KAKI BUKIT Taman | TAMAN KAK BT
AN0 Posicode 1 02200
District
KAKI BT Town | KA BUwT
MF KANGAR Local Authonty | MF KANGAR
NDIVIDUAL SEPTIC TANK SH0ice Lavel 1 INDIVIDUAL SERTIC TANK
<» 25 CUBIC METER Service 1 = 25 CUBIC METER
CDOMESTIC Class ;| DOMESTIC
W-Apr-2010 Hitled : 4SN2E
Oven - Domasic Rate ¢ Omors - Domesac
ROo28 Number |
31 AALAN CENDANA T TAMAN KAKS BUKIT 02200 KAK! BUKT Address @ 3% JALAN CENDANA 2 TAMAN KAK BUKIT

2. Click on “Edit data”
editable mode.

Figure 5.1-3: Property Details & History screen

button to update the record. System will display current record in
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PROPERTY DETAILS & HISTORY

PROPERTY IN DMS PROPERTY IN BRAINS

Cwmer :

House Number :

Service Level :

Sewerage Account 12778442
Number {SAN) :

LOH YOOMN KOON

INDIVIDUAL SEFTIC TANK

Sewerage Account 12778442

Number {SAN) :

Cwmer :

Service Level :

LOH ¥OON KOOMN

1 House Number : 31
Floor number :
Floor number :
Building Name :
Building Name :
Building Location :
Building Location :
Designation :
JALAN Designation : JALAN
Road Name X :
CENDANA 2 Road Name X : CENDANA 2
Road Name : JALAN CENDANA 2 Road Name : JALAN CEMDARNA 2
Road Name2 :
Road Name2 :
Taman :
TAMAN KAKI Taman : TAMAMN KAKI BUKIT
Postcode :
02200 Posteode : 02200
District :
District :
Town :
KAKI BUKIT Town : KAKIBUKIT
Local Authority : MP KANGAR Local Autharity © MP KANGAR

INDIVIDUAL SEFTIC TANK

Service : ==2 5 CLUB E i
==2.5 CUBIC METER ¥ | Find Service : <= 2.5 CUBIC METER
Class : DOMESTIC ¥ | Find
DOMES iy Class : DOMESTIC
Billed : il 20 =|
30 April 2018 = Billed : 4/30v2012
Rate : Others nesti i
Others - Domestic ¥ | Find Rate : ‘Others - Domestic
Road Number :
Road Number :

Figure 5.1-4: Update Property Details

3. Edit the information and click “Save” to update the record.
4. Click on “Discard changes” button to cancel the transaction and system will navigate to the
Property detail screen (refer to Figure 5.1-3)

5.2 Search STP

1. Click on the menu Search > Search STP. Search STP screen as per Figure 5.2-1 will be
displayed.
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SEARCH STP
* State :
Local Authority :
STP Type :

STP Status :

| —Please select a value—- ¥ | Find ‘
| —Please select a value—- ¥ | Find ‘
| —Please select avalue— ¥ | Find ‘
| ACTIVE v

Figure 5.2-1: Search STP screen

2. User can search by below fields:

Field Name Description

3. Click on “Search STP” button.

State State (Mandatory Field)

LA Local Authority

STP Type STP type

STP Status STP status (active or inactive)

Refer to Figure 5.2-2.

System will display list of STP for the selected field’s value.

SEARCH STP

Locul Amarty

VT T

TP Saien |

Py WO ROTATHGG  OAT
seam e
yooxm MO ROTE THGSH
sovam wOROT TR =Xt
] WOWOTE TG O
s T R

0 O KT Tey v
v = Kte tevasd

oo O KOTR THY

=

TN B B

MTORL W W TH OREE

A0 B AT

O &

A B ke

il Y

AN B e T et

ATOE W L P e

0N B G

L

ATOW B MEs

10 08 Shc KD PECK

15T AN ST

MO 00 e MDA RN

SN

ML e s

100 00 S Rt 3

10y e ST ]

AL AL A

T R S ST

A0S0 AN AL §

0 6L AL MGG T

L)

-

nn

.

TS

aw

LR

Figure 5.2-2: Search STP result screen
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5.3 Search Main / Sharing Tank

o Search Main / Sharing Tank data

1. Click on the menu Search > Search Main / Sharing Tank. Search Main / Sharing Tank screen as
per Figure 5.3-1 will be displayed.

SEARCH TANK

State :

—Flease select a value-- ¥ | Find |

SAN :

Local Authorities :

Address :

—Flease select a value-- ¥ Find
L |

Figure 5.3-1: Search Main / Sharing Tank screen

2. User can search by below fields:

Field Name Description

State

State (Mandatory Field)

SAN

Customer’s Sewerage Account Number

LA

Local Authority

Address

Address of the property

3. Click on “Search” button. System will display list of tank for the selected fields’ value. Refer

to Figure 5.3-2.
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SEARCH TANK
State :
SAN
Local Authoriies :

Address :

JOMOR * | Fisd

MP JOHOR BAHRU TENGAH v | Find

MAIN TANK

List of Mam Tank .

SAN Address

24 JALAN PUYUH 3 TAWMAN
AMAN 85000 KLUANG
JOHOR

1565 KUARTER BALAY
FPOLIS LAYANG-LAYANG
81850 LAYANG-LAYANG

JOHOR

30 JALAN TAHAN TAMON
LAMEBAK R5000 KLUANG
IOWOR

Tankar Location

R

Action

R

R

i|i
00 00 @

i

Figure 5.3-2: Search Main / Sharing Tank result screen

4. To use wildcard search for field Address, enter the value in Address field.. Refer to Figure

5.3-3
SEARCH TANK
Sute: | jomoR v | Find
SAN:
Locat Authorities : Please select 3 value v i Find
Address: | ooy
MAIN TANK
List of Main Tank
SAN Address Tanker Location Action

24 JALAN PUYUH 3 TAMAN
AMAN 85000 KLUANG
JOHOR

R

Figure 5.3-3: Search Main & Sharing Tank result screen

o Update existing tank information
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1. From the Search Main & Sharing Tank list page (refer to Figure 5.3-2), click on target
“Update” button. System will display current record in editable mode. Refer to Figure
5.3.3.

TBLMAINTANKVRF

Created by
Date created
SAN: 35007923
Tank ID : 930599

Tank location : Rear +* | Find

Noofhese: | 4,
Tank length : 1
Tank width : | 4
Tank Depth : 1

Obstacle Code : | _pagse select a value— v | Find
Remarks: | . 05

Export batch :

date export : %

Deletion Flag :

Figure 5.3-3: Tank detail screen

2. Edit the information and click “Save” to update the record.
o Add sharing tank information

1. From the Search Main & Sharing Tank list page (refer to Figure 5.3-2), click on target tank ID.
2. Scroll to the bottom of the page to add/edit property sharing tank. Refer to Figure 5.3.4.

SHARE TANK XS £0

List of Share 1amk(s)

SAN Adaress Remarks dale SSxpoet 1&m action

Figure 5.3-3: Share Tank screen
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3. Click “Add” button to add new property for the sharing tank.

Share_tank screen to

add detail information. Refer Figure 5.3-4.

System will display

SHARE_TANK
Created by

Date created

SAN

Tank

Export batch :

date export number :

Deletion Flag :

Remarks :

TBLSHARETANKVRF

Azrita Aida Mohamad

13-Nov-2018 02:46 FM

—Pleaze zelect 3 value-- v

Figure 5.3-4: Share Tank screen

4. Enter share tank information for available fields as follows:
5. Click on “Save” button to save the information. System will redirect to Main

Field Name ‘ Description

SAN

Sewerage Account Number

Tank

Tank ID

Export batch

Export batch number

Date Export Number

Date of the export batch

Deletion Flag

Deletion Flag

Remarks

Remarks

5.4 SAN Update (CBCD)

o Search SAN

Indah Water Konsortium Sdn. Bhd
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1. Click on the menu Search > SAN Update (CBCD). SAN Update CBCD screen as per Figure 5.4-
1 will be displayed.

Region: | _pjoace selectavalue—~ v | Find

Unit Office : | _pjaase select avalue—~ ¥ | Find

Figure 5.4-1: Search SAN update (CBCD)

2. User can search by below fields:

Field Name Description

Region Selected region based on User mapping

Unit Office Selected unit office

3. Click on “Search” button. System will display list of update san for desludged record for the
selected fields’ value. Refer to Figure 5.4.2.

RESULT

Lint af SaN

AN Owrat Addrows LA EnqRetNe.  Doskeogieg Class Code Uit Offics Deckat no Schedele W Actoo
Type Dete A
N

EW SLUNE TN SRE SELAYANG

Figure 5.4-2: Result to update san screen

o Update SAN — Desludging

1. On the part action refer to figure 5.4.2, click on ‘Update’ Button. Screen update SAN as per
figure 5.4.3 will displayed.
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DESLUDGING INFO

“SAN: Check

Owner : ANDREW CHOO KOOI FOOK & KEW SIANG TONG
Address : 21 JALAN SRI SELAYANG TAMAN SRI SELAYANG 63100 BATU CAVES
Local Authorities : MP SELAYANG
Classification : CCOMMERCIAL
Schedule Date : 20-Dec-2018
Desludging Date : 21-Dec-2015
Docket number : GOG05011
Tank Vol : 5

WAN :
.

Figure 5.4-3: Update san screen

2. Enter match SAN at the screen as figure 5.4.3, then click save Button screen as per figure 5.4.4

SYSTEM AUDIT :

Created by Masturah Shahrir

Date created 20-Dec-2018 03:04 P

Figure 5.4-4: save desludging info
o Reject SAN

1. On the part action refer to figure 5.4.2, click on ‘Reject’ Button. Screen rejct SAN as per
figure 5.4.5 will displayed.
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TBLREJECTSAN

Desludging Identity : 7d6fbea1-4470-4755-e053-210214ac2ebf

SAN
* Remarks :

Schedule Date : 20-Dec-2018
Docket number : GOG05011
Reject Code 1
Reject by Masturah Shahrir

Reject Date 22-Dec-2015 02:25 PM

Figure 5.4-5: Reject SAN screen
2. Enter rejected SAN at the screen as figure 5.4.5, then click save button screen as per figure
5.4.5.
o Extract List of SAN in Excel
1. Result update SAN refers to figure 5.4.2, It can be export to export as many format. Click on

‘Convert to Excel’
2. New tab to view list of san in format report refer to screen Figure 5.4.6.
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Desiudging Management System (DMS)

= s 9 Page -« of 1 @ & ppr

List of SAN

ADO CLA Coret DE DESLUD DESLUN DOCKENG ENGDENCR! | LADW S SCHEDU TAN TWE TMPUNI LWTOF INSUC WSIW W
RES S0 o Sy S GNGOAT GINGTYP E N0 DETI 100! EERO ODCONE A LEOUAT MWO STA TOHC FXCECD CRINC TNOA AN
1 € o4 wnuauio OO0 12e0f las0fs Q352 ITA AN 1320201 T 1239 ) ]

Sarnedar, Dvivmies 122000 Page Lo}

Figure 5.4-6: List of SAN screen

B @ -

3. Change format as, then click on , Export a report & save it to the
disk and show it in new window button.
4. Report List of SAN generated on browser and automatically save in local PC as per figure 5.4.7

1 v

8] XtraReport (1).xls A Show all X

_ e e = e e aaeeeee— = —— = g~ — =
—

Figure 5.4-7: Output for Report list of SAN

6 REPORT

1. Click on the menu Report\Dashboard > Report. List of report as per Figure 5.2-1 will be
displayed.
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LIST OF REPORT

ReportName : | _pjoqc0 select 3 value— v | Find

Generate Repoirt

Figure 6.1-: List of report name screen

2. Select selected report name :-

A. Desludging Works By Contractor

LIST OF REPORT

ReportName : | c.pieted Desludging Works By Confractor v | Find
UnitOfficeé | _pjogse select a valus~ v | Find
Start Date %
End Date =
Contractor | _piaase select a value-- ¥ | Find

Generate Report
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B. Detail Desludging Report

LIST OF REPORT

Report Name :
Sub Report Name
Unit Office

From Date

To Date

Cycle

Detail Desludging Report

¥ | Find

Demand Desludging

—Flzase select a3 value--

¥ | Find

=

=

Generate Report

C. Desludging Service Works Order Summary

LIST OF REPORT

Report Name :
Unit Office
Start Date

End Date

Tanker Registration

Desludging Service Works COrder Summary v

Find

—Flease select a value--

¥ | Find

=

=

WEG1234

¥ | Find |

Generate Report
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D. Performance Report

LIST OF REPORT

Find

=
=

Generate Report

Report Name : | pgiormance Report
Sub Report Name | nqiqual Parformance Report
Unit Office | _pjogee salect avalue— v | Find
Start Date
End Date

E. IST Customer Report

LIST OF REPORT

Report Name :
Sub Report Name

Unit Office

IST Customer Report

Find

ST Customer List

—Flease select avaluse-- v

Find |

Generate Report

Property for desludging Report

Indah Water Konsortium Sdn. Bhd
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F. Property for Desludging Report

LIST OF REPORT

ReportName : | p.ooerty for Desludging Report * | Find
Sub ReportName | ) 5 - property Due for Desludging v
UnitOffice | _pjogee select avalus— v | Find
Cut off Date ]
Number of month properties due
for desl and not issue notice two

years from the cutt off date ( 13 -
24 months )

G. Desludging Work Report

LIST OF REPORT

ReportName : | pag)ygging Work Report ¥ | Find
SubReportName | istanging Desludging Works v
Unit Office | _plogce select avalue~ v | Find
Date From H
Date To =

Disposal sites
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H. Disposal Sites

LIST OF REPORT

Report Name :
Sub Report Name
Date From

Date To

Disposal Site Report

Find

Fercent IST Sludge Over Total Sludge

=
=

Generate Report
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7 CODES AND CONTROL

There are four (4) sub-sections under Codes & Control which accessible by users with privilege
DMS_SysAdmin or DMS_UOAdmin.

7.1 Parameter Setting

System parameters available under Parameter Setting section as per Figure 7.1 below. Detail
functionalities for each parameter describe in following section.

Parameter Settings

Docket
Cancellation

Reason

Contractor & Rate Staff Position Disposal Site Facility Type

Tank Obstacle Unsuccessiul
Reason

(Desludging)

Figure 7.1: List of Options under ‘Parameter Settings’ Section

H. Contractor & Rate

Granted users will be able to maintain both Contractor and Rate information.

=  Click on “Contractor & Rate” icon as shown in Figure 7.1.A-1 below.

Contractor & Rate

Figure 7.1.A-1: Contractor & Rate Icon Link

= System will display list of registered contractor. Refer to Figure 7.1.A-2.
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CONTRACTOR LIST
| v |
Tspiming rows: 4 205 ool 51 Page |
Conunaot Name Hasmeas flay Ho SPAN Cont mo Porma £xpired Dae Active
~Al llere~ v | —All hmmyy - » -Al llarra— v

CLEAN TECHNICUE SOW BHD 45979M SPANEST IADe-200% Yee
L1 »dn ! Yoo
DS WATER KONSOATILI SON 810 Yis
Arani23 Yoo
ALIRAN KEMAS SON BHO ADBIZTIIE JASUARR-(QF 50ci-200% Yee

Figure 7.1.A-2 List of Registered Contractor

= User able to perform the following transaction depending on the granted access:
o Add new Contractor
1. Click on “Add a new entry” link on top of the list. Refer to Figure 7.1.A-2.

Figure 7.1.A-3: Add New Entry link

2. System will display Contractor & Rate entry page as below.

CONTRACTOR & RATE
* Contractoc Name :
Busiess Reg No :
SPAN Cert No :
Parmét Expired Date :

Active: .. v

CONTRACTOR RATE

=
Min Capacsy Max Capaoty Rire Efective date

There are curently no Tecards

SYSTEM AUDIT

Croated by : Mond Nizar Abou) Nait

Date created : 310220180328 P

Figure 7.1.A-4: Contractor & Rate Entry Screen

3. Enter Contractor information for available fields as follows:

Field Name Description
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Contractor Name Company name
Business Reg No Company registration no
SPAN Cert No Certificate no issued by SPAN
Permit Expired Date Current permit expiry date
Active Selection:
= Yes — Record will be available under
respective screen(s) selection.
= No — Record will be excluded from selection
in respective screen(s).

4. Click on “Add record” button under Contractor Rate section to register Service Rate
for the registered contractor. System will display the following page.

CONTRACTOR & RATE > Rate:

Min Capacity :
Max Capacity :
Rate :

Effective date : =]

Figure 7.1.A-5: Register Rate for the Contractor

5. Enter Rate information for available fields as follows:

Field Name Description

Min Capacity Minimum capacity for the rate (in m3)
Max Capacity Maximum capacity for the rate (in m3)
Rate Total rate

Effective Date Rate effective date

6. Click on “Save” button to save the record. System will navigate user to Contractor &
Rate entry page as per Figure 7.1.A-4. Click on “Cancel” button if user need to revert
to the entry page.

7. From the entry page, click on “Save” button to save Contractor record information
or “Cancel” to redirect to Contractor List page.
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o Update existing Contractor
1. From the Contractor List page (refer to Figure 7.1.A-2), click on target record.
2. System will display detail profile and rate information for the selected Contractor.
Refer to Figure 7.1.A-6.

CONTRACTOR & RATE

* Contractor Name : CLEAN TECHNIOUE SDN 84D
Business Reg No @ 45078N
SOAN Cort No ;  SPANSET
Permat Expired Date : 35-Age-2010

Active ; Yes
CONTRACTOR RATE
Rate :
Min Capacity Max Cap=acity Rate Effective date
25 45 000 180-Sep-2018
0 25 4% 00 15-Sep- 2018

SYSTEM AUDIT

Created by :  Siti Musine Amran

Date created : 19-Sep-2018 1002 AM

EEE=EEEEE=ET

Figure 7.1.A-6: View Selected Contractor Detail

3. Click on “Edit data” button to update the record. System will display current record
in editable mode.

CONTRACTOR & RATE

* Contractor Neme : | ¢, ¢4 ) TECHNIQUE SDN BHD

Business Reg No :

45678-N
T L —
Permit Expered Date : | 15 20012019 i
Active : Yos =

CONTRACTOR RATE :

Rale Efectvn date
25 45 8000 18-S2p-2018
] 25 5 00 19-Se0-2018

SYSTEM AUDIT

Created by ¢ 58 Musiha Amman

Date created | 19-Sop- 2018 1002 A

B
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Figure 7.1.A-7: Update Selected Contractor Detail

User can perform the following actions:

Update contractor profile information and click on “Save” button to update the
profile.

Click on “Add record” button to register new rate record for the contractor.

Click on checkbox button for the target Contractor rate and click on “Delete”
button to remove the selected record.

Click on target registered rate to update the rate information. System will open new
page to update rate information. Click on “Save” button to complete the
transaction.

Click on “Discard changes” button to cancel the transaction and navigate to the
Contractor List page.

o Delete registered contractor

1.

From the Contractor List page (refer to Figure 7.1.A-2), click on checkbox button
for the target record, click on “Delete” button.
System will prompt Delete Confirmation Message as shown in Figure 7.1.A-8 below.

Are you sure you wish to delete the selected items?

Figure 7.1.A-8: Delete Contractor Confirmation Message

Click “OK” button to proceed with deletion or “Cancel” button to cancel the
transaction.

o Export record(s) in CSV, XLS format

1.

2.

From the Contractor List page (refer to Figure 7.1.A-2), click on the preferred export
format; either in CSV or XLS.

Figure 7.1.A-9: Export Format Selection

User will be able to view generated file as shown in Figure 7.1.A-10 below.
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CONTRACTOR LIST
==
Displaying 10ws. 1405 (of 5 rows). Page 1
Contractor Mamo Busmess Reg No SIAN Cart No Perma Expaod Date Actrve
~All tems— v | <Al hame— v —-All Beez— v
CLEAN TECHNIQUE SDN BHD 4547eN SPANDET 30-Ape- 2010 Ye:
cisd 1dn bbe Yes
INDAH WATER KCNSORTIUM SON 84D Yes
Alran123 Yes
ALIRAN KEMAS SON BHD AD89238212E JASUAS22.C2% 16-0ct-2019 Yes
Show o8 |

’lu EaportecXLS31102, xlsx

Figure 7.1.A-10: Exported File

o Dynamic records sorting
1. From the Contractor List page (refer to Figure 7.1.A-2), click on the target column

header (mark in red from Figure 7.1.A-11 below).
System will dynamically rearrange record sequence order based on the selected

column.

CONTRACTOR LIST

Dizplaying rows: 1 to 5 (of 5 rows). Page: 1

Contractor Name Business Reg No SPAN Cert No Permit Expired Date Active
| —-All ltems— v | —All ltems— v || Al ltems— ¥ |
() CLEAN TECHNIQUE SDN EHD 45678-N SPAN/ET 30-Apr-2019 Yes

Figure 7.1.A-11: Contractor List — Header

o Dynamic records filtering
1. Choose on target record filter at the Contractor List page. Available selection for
“Permit Expired Date” and “Active”. Once selected, system will show record(s)

related to the filter criteria only.

I. Staff Position

Granted users will be able to maintain Staff Position information.

= C(Click on “Position” icon as shown in Figure 7.1.B-1 below.
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Staff Pos

fion

Figure 7.1.B-1: Staff Position Icon Link

System will display list of staff position. Refer to Figure 7.1.B-2.

STAFF FOSITION LIST

1
PR EAT O
CLEP
U
TRCHWC AR

surEmvTIon

Figure 7.1.B-2: List of Staff Position

User able to perform the following transaction depending on the granted access:
o Add new Position

1. Click on “Add a new entry” link on top of the list. Refer to Figure 7.1.B-2.

Figure 7.1.B-3: Add New Entry link

2. System will display Staff Position entry page as below.
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STAFF POSITION

* Position Code : |:|

* Description :

SYSTEM AUDIT

Created by : Azrita Aida Mohamad

Date created : 05-Nov-2018 11:39 AM

Figure 7.1.B-4: Staff Position Entry Screen

3. Enter the information for available fields as follows.

Field Name ‘ Description

Position Code Code for the position

Description Description of the position

4. From the entry page, click on “Save” button to save Staff Position record
information or “Cancel” to redirect to Staff Position List page.

o Update existing Staff Position
1. From the Staff Position list page (refer to Figure 7.1.B-2), click on target record.
System will display detail staff position information for the selected Position. Refer
to Figure 7.1.B-5.

STAFF POSITION

* Position Code : CF1

* Description : OPERATOR 1

SYSTEM AUDIT

Created by : Mohd Nizar Abdul Najib

Date created : 27-Jun-2018 05:23 PM

Edit data Print-friendly View Change History

Figure 7.1.B-5: View Selected Staff Position Detail
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2. Click on “Edit data” button to update the record. System will display current record
in editable mode.

STAFF POSITION

* Position Code : DP1

* Description : OPERATOR 1

SYSTEM AUDIT

Created by : Mohd Nizar Abdul Majib

Date created : 27-Jun-2018 03:23 PM

E Discard changes

Figure 7.1.B-6: Update Selected Staff Position Detail

3. Edit the information and click “Save” to update the record.
4. Click on “Discard changes” button to cancel the transaction and system will navigate
to the Staff Position detail screen (refer to Figure 7.1.B-5)

o Delete registered Staff Position
1. From the Staff Position list page (refer to Figure 7.1.B-2), click on checkbox button

for the target record, click on “Delete” button.
2. System will prompt Delete Confirmation Message as shown in Figure 7.1.A-7 below.

Are you sure you wish to delete the selected items?

Figure 7.1.A-7: Delete Staff position Confirmation Message

3. Click “OK” button to proceed with deletion or “Cancel” button to cancel the
transaction.

o Export record(s) in CSV, XLS format
1. From the Contractor List page (refer to Figure 7.1.A-2), click on the preferred export
format; either in CSV or XLS.

Figure 7.1.B.8: Export Format Selection

Indah Water Konsortium Sdn. Bhd Page 56 of 107



Desludging Management System (DMS) User Manual

2. User will be able to view generated file as shown in Figure 7.1.B-9 below.

STAFF POSITION LIST

Damapng coaw £ 08 (o L mwre) Page- d

Dasrin ( com

TECH 2
TECHNCAN

JUPERVELA

B cporenisoniz s = l

Figure 7.1.B-9: Exported File

o Dynamic records sorting
1. From the Staff Position List page (refer to Figure 7.1.B-2), click on the target column

header (mark in red from Figure 7.1.B-10 below).
System will dynamically rearrange record sequence order based on the selected

column.

STAFF POSITION LIST

OFERATOR 1

Figure 7.1.B-10: Staff Position List — Header

J. Disposal Site
Granted users will be able to maintain Disposal Site information.

= C(Click on “Disposal Site” icon as shown in Figure 7.1.C-1 below.
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Disposal Site

Figure 7.1.C-1: Disposal Site Icon Link

= System will display list of disposal site. Refer to Figure 7.1.C-2.

DISPOSAL SITE LIST
=
NI Cone IV e s o T Yo R dd Tyt e
ot TAMAM DTA GO WL COADs Catwrstnt igator Py Twooe s
Gaen TAMAN BT el (FORM R IO water Pwd e
e B SO BUNIT R FUTERA QUMD EANN0R) AR PP TR MY PR
Figure 7.1.C-2: List of Disposal Site
= User able to perform the following transaction depending on the granted access:
o Add new disposal site
1. Click on “Add a new entry” link on top of the list. Refer to Figure 7.1.B-2.
Figure 7.1.C-3: Add New Entry link
2. System will display Disposal Site entry page as below.
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DISPOSAL SITE

* §TP Code |
* STP Name
TUnitOffice : | _piease select avalue~ ¥ | Find
*STPTYPe | _piease select a value v | Find
Remark
Facility ype : | _piaase select 2 value— ¥ | Find
* Inactive :

—Flease select a value-- v

SYSTEM AUDIT:

Created by Azrita Aida Mohamad

Date created 09-Nov-2018 10:49 AM

Figure 7.1.C-4: Disposal Site Entry Screen

3. Enter the information for available fields as follows.

Field Name ‘ Description

STP Code Code for the STP
STP Name Name of the STP
Unit Office Select the Unit Office
STP Type Select the STP type
Remark Remarks of the STP
Facility Type Select the Facility Type
Inactive Selection:
= Yes — Record will be available under
respective screen(s) selection.
=  No — Record will be excluded from selection
in respective screen(s).

4. From the entry page, click on “Save” button to save Disposal Site record information
or “Cancel” to redirect to Disposal Site List page.

o Update existing Disposal Site

Indah Water Konsortium Sdn. Bhd Page 59 of 107



Desludging Management System (DMS) User Manual

1. From the Disposal Site list page (refer to Figure 7.1.C-2), click on target record.
System will display detail Disposal Site information for the selected Position. Refer to
Figure 7.1.C-5.

DISPOSAL SITE

* §TP Code

* STP Name
* Unit Office :
* STP Type
Remark
Facility type :

* Inactive :

Created by

Date created

GBK259

TAMAN SRl GOMBAK 123
GOMBAK

Extended Agration

TAMAN SERI GOMBAK
Drying Beds

Yes

Zanariah Esa

19-Sep-2018 10:29 AM

SYSTEM AUDIT:

Edit data Print-friendly View

Figure 7.1.C-5: View Selected Disposal Site Detail

2. Click on “Edit data” button to update the record. System will display current record
in editable mode.

DISPOSAL SITE

* STP Code '_‘,8'(350

“STPNome | yamaN SRI GOMBAK ¢
* Unin Office : GOMBAK

"STPTYp® | Elenec Asration

Remark | 14uan SERT GOMBAK
Facility type : Drying Beds

" Imactive : Yas

Date created  15-Sep-2010 1020 AM

==

»
W

Find

' Find

| Fing

SYSTEM AuDIT:

Created by Zananan Ess

Figure 7.1.C-6: Update Selected Disposal Site Detail
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3. Edit the information and click “Save” to update the record.
4. Click on “Discard changes” button to cancel the transaction and system will navigate
to the Disposal Site detail screen (refer to Figure 7.1.C-5)

o Delete registered Disposal Site
1. From the Disposal Site list page (refer to Figure 7.1.C-2), click on checkbox button

for the target record, click on “Delete” button.
2. System will prompt Delete Confirmation Message as shown in Figure 7.1.C-7 below.

Are you sure you wish to delete the selected items?

Figure 7.1.C-7: Delete Disposal Site Confirmation Message

3. Click “OK” button to proceed with deletion or “Cancel” button to cancel the

transaction.

o Export record(s) in CSV, XLS format
1. From the Contractor List page (refer to Figure 7.1.A-2), click on the preferred export
format; either in CSV or XLS.

Figure 7.1.B-9: Export Format Selection

2. User will be able to view generated file as shown in Figure 7.1.C-9 below.

DISPOSAL SITE LIST

Drirg Bes

Figure 7.1.C-9: Exported File
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o Dynamic records sorting
1. From the Disposal Site List page (refer to Figure 7.1.B-2), click on the target column

header (mark in red from Figure 7.1.B-10 below).
System will dynamically rearrange record sequence order based on the selected

column.

DISPOSAL SITE LIST

apryy iy 20t 25 = naoy { F14ET AN 1S
~ e . a8 B . Ty .
S semon B Dryog b -

G AR OO 2 GO, b R MR

Figure 7.1.C-10: Disposal Site List — Header

o Dynamic records filtering
1. Choose on target record filter at the Disposal Site List page. Available selection for
“Unit Office”, “STP Type” and “Facility Type”. Once selected, system will show

record(s) related to the filtered criteria only.

K. Facility Type

Granted users will be able to maintain Facility Type information.

= Click on “Facility Type” icon as shown in Figure 7.1.D-1 below.

Facility Type

Figure 7.1.D-1: Facility Type Icon Link

= System will display list of Facility Type. Refer to Figure 7.1.D-2.
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Facility Type List

Displaying rows: 1 to 9 (of 9 rows). Page: 1

Facility Code Facility Description

()
o2

ol

AE AERATION TANK
CSTF Central Sludge Treatment Facility
DB Drying Beds

Figure 7.1.D-2: List of Facility Type

= User able to perform the following transaction depending on the granted access:
o Add new Facility Type
1. Click on “Add a new entry” link on top of the list. Refer to Figure 7.1.B-2.

Figure 7.1.D-3: Add New Entry link

2. System will display Facility Type entry page as below.

FACILITY TYPE

* Facility Description :

SYSTEM AUDIT

Created by Azrita Aida Mohamad

Date created 09-Mov-2018 11:23 AM

Figure 7.1.D-4: Facility Type Entry Screen

3. Enter the information for available fields as follows.

Field Name ‘ Description

Facility Code

Code for the Facility

Facility Description

Description of the Facility
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4. From the entry page, click on “Save” button to save Facility Type record information
or “Cancel” to redirect to Facility Type Detail page.

o Update existing Facility Type
1. From the Facility Type list page (refer to Figure 7.1.D-2), click on target record.
System will display detail Facility Type information for the selected Position. Refer to
Figure 7.1.D-5.

FACILITY TYPE

* Facility Code : AE

* Facility Description : AERATION TANK

SYSTEM AUDIT

Created by Siti Musliha Amran

Date created 19-Sep-2018 11:04 AM

Edit data Print-friendly View Change History

Figure 7.1.D-5: View Selected Facility Type Detail

2. Click on “Edit data” button to update the record. System will display current record
in editable mode.

FACILITY TYPE

* Facility Description : | 4t Tion TANK

SYSTEM AUDIT

Created by Siti Musliha Amran

Date created 19-Sep-2018 11:04 AM

m Discard changes

Figure 7.1.D-6: Update Selected Facility Type Detail

3. Edit the information and click “Save” to update the record.
4. Click on “Discard changes” button to cancel the transaction and system will navigate
to the Facility Type detail screen (refer to Figure 7.1.D-5)
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o Delete registered Facility Type
1. From the Facility Type list page (refer to Figure 7.1.D-2), click on checkbox button

for the target record, click on “Delete” button.
2. System will prompt Delete Confirmation Message as shown in Figure 7.1.D-7 below.

Are you sure you wish to delete the selected items?

Figure 7.1.D-7: Delete Facility Type Confirmation Message

3. Click “OK” button to proceed with deletion or “Cancel” button to cancel the
transaction.

o Export record(s) in CSV, XLS format
1. From the Contractor List page (refer to Figure 7.1.A-2), click on the preferred export
format; either in CSV or XLS.

Figure 7.1.B-9: Export Format Selection

2. User will be able to view generated file as shown in Figure 7.1.D-9 below.

Faoiry Type List

Figure 7.1.D-9: Exported File

o Dynamic records sorting
1. From the Facility Type List page (refer to Figure 7.1.B-2), click on the target column
header (mark in red from Figure 7.1.B-10 below).
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System will dynamically rearrange record sequence order based on the selected

column.

Facility Type List

4]
w

Add a new entry ort data Exportas: CSV X

Displaying rows: 1 to 9 (of 9 rows). Page: 1
Facility Code Facility Description

()] AE AERATION TANK

Figure 7.1.D-10: Facility Type List — Header

L. Tanker
Granted users will be able to maintain Tanker information.

= C(Click on “Tanker” icon as shown in Figure 7.1.E-1 below.

Tanker

Figure 7.1.E-1: Tanker Icon Link

= System will display list of Tanker. Refer to Figure 7.1.E-2.

TANKER LIST View
=3
[npwyrg S 1 98 o L0T2 o 1TTENETEN N,
-y Gatmte R Tower Copmariny My e e LAk R e Astre
M urs v -t wws v

WO Anan $ w
WMD) Ao e
e e e um
ween = MM ¥ I seaw
(R Anaw ‘ P saw
ot Amuw ¢ oo
A O BATER KONTON T SON 800 ALOH BETAN ow

Figure 7.1.E-2: List of Tanker

= User able to perform the following transaction depending on the granted access:

o Add new Tanker
1. Click on “Add a new entry” link on top of the list. Refer to Figure 7.1.B-2.
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Figure 7.1.E-3: Add New Entry link

2. System will display Tanker entry page as below.

TANKER

Vehicle Reg No : I:l

Contractor: | _pjaace select a value-- v | Find

—Please select a value-- v | Find

Unit Office :

Tanker Capacity :
Valueg in m3

No of Hoses :
Fixed Asset :
TANKERID

—Please select a value-- v | Find

Active : Yes v

SYSTEM AUDIT

Created by : Azrita Aida Mohamad

Date created : 09-Nov-2018 11238 AM

Figure 7.1.E-4: Tanker Entry Screen

3. Enter the information for available fields as follows.

Field Name ‘ Description

Vehicle Reg No Vehicle registration number
Contractor Select the constractor
Unit Office Select the Unit Office
Tanker Capacity Tanker capacity in m3
No of Hoses Number of hoses
Fixed Asset Fixed asset
Tanker ID Select the Tanker ID
Active Selection:
= Yes— Record will be available under respective
screen(s) selection.
= No —Record will be excluded from selection in

Indah Water Konsortium Sdn. Bhd Page 67 of 107



Desludging Management System (DMS) User Manual

respective screen(s).

4. From the entry page, click on “Save” button to save Tanker record information or
“Cancel” to redirect to Tanker List page.

o Update existing Tanker
1. From the Tanker list page (refer to Figure 7.1.E-2), click on target record.

System will display detail Tanker information for the selected Position. Refer to
Figure 7.1.E-5.

TANKER

Vehicle Reg No : WFG1234
Contractor :
Unit Office : GOMBAK

Tanker Capacity : 2
Value in m3

Mo of Hoses : 2
Fixed Asset :
TANKERID

Active : Yes

SYSTEM AUDIT

Created by : Mohd Nizar Abdul Najib

Date created : 27-Jun-2018 04:41 PM

Edit data Print-friendly View Change History

Figure 7.1.E-5: View Selected Tanker Detail

2. Click on “Edit data” button to update the record. System will display current record
in editable mode.
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DISPOSAL SITE

T STPName | pauan SRI GOMBAK 123
* Unit Office : GOMBAK ¥ | Find
*STPTyYPe | Eytenged Aeration
Remark | 1AMAN SERI GOMBAK
Facility type : Drying Beds
* Inactive : Yas v

¥ | Find

¥ | Find

SYSTEM AUDIT:

Created by Zanariah Esa

Date created 19-Sep-2018 10:29 AM

E Discard changes

Figure 7.1.E-6: Update Selected Tanker Detail

3. Edit the information and click “Save” to update the record.

4. Click on “Discard changes” button to cancel the transaction and system will navigate
to the Tanker detail screen (refer to Figure 7.1.E-5)

o Delete registered Tanker

1. From the Tanker list page (refer to Figure 7.1.E-2), click on checkbox button for
the target record, click on “Delete” button.
2. System will prompt Delete Confirmation Message as shown in Figure 7.1.E-7 below.

Are you sure you wish to delete the selected items?

Figure 7.1.E-7: Delete Tanker Confirmation Message

3. Click “OK” button to proceed with deletion or “Cancel” button to cancel the

transaction.

o Export record(s) in CSV, XLS format
1. From the Contractor List page (refer to Figure 7.1.A-2), click on the preferred export

format; either in CSV or XLS.
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Figure 7.1.B-9: Export Format Selection

2. User will be able to view generated file as shown in Figure 7.1.E-9 below.

TANKER LIST View

Figure 7.1.E-9: Exported File

o Dynamic records sorting
1. From the Tanker List page (refer to Figure 7.1.B-2), click on the target column header

(mark in red from Figure 7.1.B-10 below).
System will dynamically rearrange record sequence order based on the selected

column.

TANKER LIST View

Lo me ) Powt ALBANNTRN NG
v
FolM 1 -

— - - e

™

Figure 7.1.E-10: Tanker List — Header

o Dynamic records filtering
1. Choose on target record filter at the Tanker List page. Available selection for

“Contractor” and “Unit Office”. Once selected, system will show record(s) related to
the filtered criteria only.
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M. Roles

Granted users will be able to maintain Staff Role information.

= Click on “Roles” icon as shown in Figure 7.1.F-1 below.

Figure 7.1.F-1: Roles Icon Link

= System will display list of Roles. Refer to Figure 7.1.F-2.

ROLES LIST

m
m
m
m
'
]
L45]
e
T
(%5}

Add a new entry

Dizplaying rows: 1 to 5 (of 5 rows). Page: 1

ROLE ID ROLE DESCRIPTION

Operator 1

TANKER DRIVER2

Driver

Cperator 2

Figure 7.1.F-2: List of Roles

= User able to perform the following transaction depending on the granted access:

o Add new Roles

1. Click on “Add a new entry” link on top of the list. Refer to Figure 7.1.B-2.

Figure 7.1.F-3: Add New Entry link

2. System will display Roles entry page as below.
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STAFF POSITION

* Position Code : I:l

* Description :

SYSTEM AUDIT

Created by: Mohd Mizar Abdul Majib

Date created ;: 25-Mov-2018 10:27 AW

Figure 7.1.F-4: Roles Entry Screen

3. Enter the information for available fields as follows.

Field Name Description

Position Code Short code for the registered position.

Description Description of the role

4. From the entry page, click on “Save” button to save Roles record information or
“Cancel” to redirect to Roles List page.

o Update Role
1. From the Roles list page (refer to Figure 7.1.F-2), click on target record.
System will display detail Roles information for the selected record. Refer to Figure
7.1.F-5.

STAFF POSITION

* Position Code :  OF1

*Description: OFERATOR 1

SYSTEM AUDIT

Created by : Mohd MNizar Abdul Majib

Date created: 27-Jun-2018 05:23 P

Edit data Frint-friendly Yiew Cance Change History

Figure 7.1.F-5: View Selected Role Detail

2. Click on “Edit data” button to update the record. System will display current record
in editable mode.
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STAFF POSITION

* Position Code : bP1

* Description : OPERATOR 1

SYSTEM AUDIT

Created by : Mohd Mizar Abdul Majib

Date created : 27-Jun-2018 0523 PM

Discard changes

Figure 7.1.F-6: Update Selected Roles Detail

3. Edit the information and click “Save” to update the record.
4. Click on “Discard changes” button to cancel the transaction and system will navigate
to the Roles detail screen (refer to Figure 7.1.F-5)

o Delete registered Roles

1. From the Roles list page (refer to Figure 7.1.F-2), click on checkbox button for
the target record, click on “Delete” button.
2. System will prompt Delete Confirmation Message as shown in Figure 7.1.F-7 below.

Are you sure you wish to delete the selected items?

Figure 7.1.F-7: Delete Roles Confirmation Message

3. Click “OK” button to proceed with deletion or “Cancel” button to cancel the
transaction.

o Export record(s) in CSV, XLS format
1. From the Contractor List page (refer to Figure 7.1.A-2), click on the preferred export
format; either in CSV or XLS.

Figure 7.1.B-9: Export Format Selection

2. User will be able to view generated file.
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o Dynamic records sorting
1. From the Roles List page (refer to Figure 7.1.B-2), click on the target column header

(mark in red from Figure 7.1.B-10 below).
System will dynamically rearrange record sequence order based on the selected

column.

DISPOSAL SITE LIST

~

o MMM IR OO > GO

Figure 7.1.F-10: Roles List — Header

o Dynamic records filtering
1. Choose on target record filter at the Roles List page. Available selection for “Unit
Office”, “STP Type” and “Facility Type”. Once selected, system will show record(s)

related to the filtered criteria only.

N. Unit Office

Granted users will be able to maintain Unit Office information.

= (Click on “Unit Office” icon as shown in Figure 7.1.G-1 below.

Figure 7.1.G-1: Unit Office Icon Link

= System will display list of Unit Office. Refer to Figure 7.1.G-2.
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Add = new stry  Joport dets Export s O A5 20N

bl Otz |

Displaying rows: 1 bo 22 (of X2 rows). Fage: |
Code Descrigtion OMiciad Advivess tavoice Predix Code

AS ALOR SETAR UNIT ALOR SETAR, 04-7344092 04-7348828 aAs
18-F (WISMA KURNIA), LEBUHRAYA DARUL AMaN

ALOR STAR

AH DARUL AMAN.

X
GO GOMBAK PEIABAT OPERASI-GOMBAK (LOJI PENGOLAMAN KUSRA AN GBK 25¢4], 03-51352050 03-£184140) 0o
AN MUTIARA ©, ToN SELAYANG MUTIARA
40100 BAT\ CAVES
SELANGOR
w PO UNIT IPCH,C.G & 053135611 05-313713% W
BLOCK € GREENTOWN SQUARE
JALAN DATO SERT AHMAD SAID.
B350 1POM,
P

xa KLANG UNIT KLANG, LOT 130 03-33229011 83-713209911/00-31 228514 KA
SOUTH KLANG VALLEY CENTRALISED SLUDGE TREATMENT FACILITIES.
JALAN BANTING KLANG,
000 KLANG,

SELANGOR
L] KANGAR UNIT KANGAR, RS va-pr7241n 04.9778624 L
KN PARANG UNIT OFFECE PARANG, 09-5177460 00.5177628 KN

A1 LORONG MAT KILAU 2471
5300 KUANTAN
PANANG DARLA MaXMUR

KT TERENGGLNY UNIT KUJALA TERENGGANU 09-4243000 03-5248528 L
T, JALAN SULTAN SULAIMAN
LA TERENGGANY,

Ku KLUANG UNIT KLuanG, 07-7728200 07-7716826 L]
NO 27, JIN RAMBUTAN,
84000 KLUMNG,
JOHOR DARML TOXTIM
LA LASUAN UNIT LABUAN, LOT 1, TINGKAT MEZZANINE 087421627 087421628 LA
& A BUNG HAJE JALAN BUNGA KESUNA,

RAN
X 80305
W2 LABUAN

LG LANGAT UNIT LARGAT 03-53193257 03-831923% LG
STP-A-CYRFRIAYA LA AN MINTINSDAG

Figure 7.1.G-2: List of Unit Office

= User able to perform the following transaction depending on the granted access:
o Add new Unit Office
1. Click on “Add a new entry” link on top of the list. Refer to Figure 7.1.B-2.

Figure 7.1.G-3: Add New Entry link
2. System will display Unit Office entry page as below.
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B unIT OFFICE

* Code: |
* Description :

* Official Address 1

*TelNo:
Service Line Mo :
Fax Mo :

Postal Address 1

* Invoice Prefix Code :

Mnance Code ©

Created by 1 Azrita Alda Mohamad

Oute created ;  12-N0v-2018 11:17 AM

Figure 7.1.G-4: Unit Office Entry Screen

3. Enter the information for available fields as follows.

Field Name Description

Code Code for the Unit Office

Description Name of the Unit Office

Official Address Official address of the Unit Office

Tel No Telephone no of the Unit Office
Service Line No Service Line No of the Unit Office
Fax No Fax No of the Unit Office

Postal Address Postal address of the Unit Office
Invoice Prefix Code Invoice Prefix Code of the Unit Office
Finance Code Finance Code of the Unit Office

4. From the entry page, click on “Save” button to save Unit Office record information
or “Cancel” to redirect to Unit Office List page.

o Update existing Unit Office
1. From the Unit Office list page (refer to Figure 7.1.G-2), click on target record.
System will display detail Unit Office information for the selected Position. Refer to
Figure 7.1.G-5.
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B UNIT OFFICE

* Cofe: AS
* Description : ALOR SETAR

* Officsal Address = UNIT ALOR SETAR,
NO. 18-F (WISHA MURNIA), LEBURRAYA DARLIL AMAN,
05100 ALOR STAR,
KEDAH DARLL AMAN,

* tul Mo 047384502
Service Line Ne = 04.7338820
Fox No 1 04-7334025

Postal Address | UNIT ALOR SETAR,
NO. 18-F (WISMA XURNIA), LEBUHRAYA DARLL AMAN,
03100 ALOR STAR,
KEDAH DARLL aMan,

* Inveice Prelix Code : AS

Hinance Code = 11000

Crested by : Mohd Nizar Abgul Najib

Duter crombed = 20-Jun-2018 02115 PM

Edit data | Print-friandly View | cancal | Change History

Figure 7.1.G-5: View Selected Unit Office Detail

2. Click on “Edit data” button to update the record. System will display current record
in editable mode.

B UNIT OFFICE

* Code : ‘xs
* Description 3 ALOR SETAR

* Offical Addeess 1 UNIT ALOR SETAR,
NO. 18-F (WISSA KURKIA), LEBUHRAYA DARUL AMAN
05100 ALOR STAR,
KEDAH DARUL AMAN,

" Tel Mo Da-7344592
Service Line N0 1 04, 7348828
Fax Mo 1 4-7344505
Postal Addvess 1 |UNIT ALOR SETAR,
KO, 18.F (WISMA KURNIA), LEBUHRAYA DARUL AMAN

05100 ALOR STAR,
KEDAH DARUL AMAN,

* Invose Profix Codn : AS

Finance Code 1 11000

Created by 1 Mobd Nizar abdul Majib
Dafe created @ 20-Jun-2018 02:10 PM

Save | Discard changes

Figure 7.1.G-6: Update Selected Unit Office Detail

3. Edit the information and click “Save” to update the record.
4. Click on “Discard changes” button to cancel the transaction and system will navigate
to the Unit Office detail screen (refer to Figure 7.1.G-5)
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o Delete registered Unit Office

1. From the Unit Office list page (refer to Figure 7.1.G-2), click on checkbox button
for the target record, click on “Delete” button.
2. System will prompt Delete Confirmation Message as shown in Figure 7.1.G-7 below.

Are you sure you wish to delete the selected items?

Figure 7.1.G-7: Delete Unit Office Confirmation Message

3. Click “OK” button to proceed with deletion or “Cancel” button to cancel the
transaction.

o Export record(s) in CSV, XLS format
1. From the Contractor List page (refer to Figure 7.1.A-2), click on the preferred export
format; either in CSV or XLS.

Figure 7.1.B-9: Export Format Selection

2. User will be able to view generated file as shown in Figure 7.1.G-9 below.

Indah Water Konsortium Sdn. Bhd Page 78 of 107



Desludging Management System (DMS) User Manual

Onsplayiog voees! | 10 22 (of 22 rows). Fage: 1
Code Descrigtion

Invakn Prefix Code

& ALOR SETAR g 04 7IN607 04. 7348328 15
WURNIA), LEBAMBAYA DARUL AMAN
AMAX
00 GOMEA SEIABAT OPERASIOOMBAK (LOJI PENGOLAMAN KUMEAMAN OBK 152], 03533520850 03-61888401 co
JLM MUTTSRA |, THIE SELAYANG WUTLARA,
43100 BATU CAVES
w AN 0%-3 0% ¥ 19
A NLANG 0331225611 03.31208011/03-31228014 &
G SANGAR INIT KANGAR, PEALIS 04-0772418 040775522 G
N PAHANG UNIT DFFICE PAMANG 09-3577460 09-5177628 ©w
A-1 LOMONG MAT KILAL 24/3
25100 KOANTAN
PANANG DARLL MAKMUR
¥ TERENGGA) 09:6243260 006245528 14
< SLUANG UNET KLUANG, QL TT2E26% 077716822 <
MO 27, JLIN RAMBUTAN
$4000 KLUANG,
JOH0R DARUL TAKZIM
LA LANLAN UNET LABUAN, LOT I, TINGKAT ME2ZANMME 00742152 08421528 LA
24 BUNG SAJ] JALAN BUNGS KESUMS,
16 AANGAT UNIT LANGAT, 03-831532%7 03-§31333%0 G
STRLACYBERIAYA, JALAN MULTIMEDIA,
l Bl econesnsesiiz. s A I

Figure 7.1.G-9: Exported File

o Dynamic records sorting
1. From the Unit Office List page (refer to Figure 7.1.B-2), click on the target column
header (mark in red from Figure 7.1.B-10 below).
System will dynamically rearrange record sequence order based on the selected

column.

begort dele Sxport ae O3V LS 00

Doplaymg rows: 1 to 72 (ol 22 rews ). Page: 1
Code  Uwntriptinn

N, 18 A KUSMIA), LEBUSRAYS DAL AMAN
R

Figure 7.1.G-10: Unit Office List — Header

0. Docket Cancellation Reason

Granted users will be able to maintain Docket Cancellation Reason information.

= C(Click on “Docket Cancellation Reason” icon as shown in Figure 7.1.H-1 below.
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Docket

Canceliation

Reason

Figure 7.1.H-1: Docket Cancellation Reason Icon Link

= System will display list of Docket Cancellation Reason. Refer to Figure 7.1.H-2.

Dockat Cancellation Reason List

Figure 7.1.H-2: List of Docket Cancellation Reason

= User able to perform the following transaction depending on the granted access:
o Add Docket Cancellation Reason
1. Click on “Add a new entry” link on top of the list. Refer to Figure 7.1.B-2.

Figure 7.1.H-3: Add New Entry link
2. System will display Docket Cancellation Reason entry page as below.

DOCKET CANCELLATION REASON

* Reason Code : I:l

* Description :

* Active : Yas v

Created by : Azrita Aida Mohamad

Date created : 09-Mov-2018 12:10 PM

SYSTEM AUDIT

Figure 7.1.H-4: Docket Cancellation Reason Entry Screen

Indah Water Konsortium Sdn. Bhd

Page 80 of 107




Desludging Management System (DMS) User Manual

3. Enter the information for available fields as follows.

Field Name Description

Reason Code Code for the cancellation reason
Description Description of cancellation reason
Active Selection:

= Yes — Record will be available under respective screen(s)
selection.

= No — Record will be excluded from selection in
respective screen(s).

4. From the entry page, click on “Save” button to save Docket Cancellation Reason
record information or “Cancel” to redirect to Docket Cancellation Reason List page.

o Update Docket Cancellation Reason
1. From the Docket Cancellation Reason list page (refer to Figure 7.1.H-2), click on
target record.
System will display detail Docket Cancellation Reason information for the selected
Position. Refer to Figure 7.1.H-5.

DOCKET CANCELLATION REASON

* Reason Code : 1
* Description : Missing Docket

* Active : Yes

SYSTEM AUDIT

Created by :
Date created : 30-Jun-2018 12:30 PM

Edit data Print-friendly View m Change History

Figure 7.1.H-5: View Selected Docket Cancellation Reason Detail

2. Click on “Edit data” button to update the record. System will display current record
in editable mode.
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DOCKET CANCELLATION REASON

* Reason Code : It

* Description : Missing Docket
" Active Vs o
Created by ;
Date created | 20-Jus-2010 21230 PM

Figure 7.1.H-6: Update Selected Docket Cancellation Reason Detail

3. Edit the information and click “Save” to update the record.
4. Click on “Discard changes” button to cancel the transaction and system will navigate
to the Docket Cancellation Reason detail screen (refer to Figure 7.1.H-5)

o Delete Docket Cancellation Reason
1. From the Docket Cancellation Reason list page (refer to Figure 7.1.H-2), click on

checkbox button for the target record, click on “Delete” button.
2. System will prompt Delete Confirmation Message as shown in Figure 7.1.H-7 below.

Are you sure you wish to delete the selected items?

Figure 7.1.H-7: Delete Docket Cancellation Reason Confirmation Message

3. Click “OK” button to proceed with deletion or “Cancel” button to cancel the
transaction.

o Export record(s) in CSV, XLS format
1. From the Contractor List page (refer to Figure 7.1.A-2), click on the preferred export
format; either in CSV or XLS.

Figure 7.1.B-9: Export Format Selection

2. User will be able to view generated file as shown in Figure 7.1.H-9 below.
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Docket Canceiation Reazon List

Figure 7.1.H-9: Exported File

o Dynamic records sorting
1. From the Docket Cancellation Reason List page (refer to Figure 7.1.B-2), click on the

target column header (mark in red from Figure 7.1.B-10 below).
System will dynamically rearrange record sequence order based on the selected

column.

Docket Cancellaticn Reason Lst

Figure 7.1.H-10: Docket Cancellation Reason List — Header

o Dynamic records filtering
1. Choose on target record filter at the Docket Cancellation Reason List page. Available

selection for “Active”. Once selected, system will show record(s) related to the

filtered criteria only.

P. Tank Obstacle
Granted users will be able to maintain Tank Obstacle information.

Click on “Tank Obstacle” icon as shown in Figure 7.1.1-1 below.

Tank Obstacle

Figure 7.1.1-1: Tank Obstacle Icon Link
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= System will display list of Tank Obstacle. Refer to Figure 7.1.1-2.

TBLOBSTACLE view

G T | E

7 00 Daruged

- RN L

Sute ot Devages

#et Pov Somurt

[

Figure 7.1.1-2: List of Tank Obstacle

o Add new Tank Obstacle

User able to perform the following transaction depending on the granted access:

1. Click on “Add a new entry” link on top of the list. Refer to Figure 7.1.B-2.

Figure 7.1.1-3: Add New Entry link
2. System will display Tank Obstacle entry page as below.

TANK OBSTACLE

* Description :
* Status :

SYSTEM AUDIT

Created by Azrita Aida Mohamad

Date created 09-Nov-2013 02:40 P

—Please select a value-- v

Figure 7.1.1-4: Tank Obstacle Entry Screen

3. Enter the information for available fields as follows.

Field Name Description

Description

Description of the tank obstacle

Status

Selection:

Yes — Record will be available under respective
screen(s) selection.

No — Record will be excluded from selection in
respective screen(s).
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4. From the entry page, click on “Save” button to save Tank Obstacle record
information or “Cancel” to redirect to Tank Obstacle List page.

o Update existing Tank Obstacle
1. From the Tank Obstacle list page (refer to Figure 7.1.1-2), click on target record.
System will display detail Tank Obstacle information for the selected Position. Refer
to Figure 7.1.1-5.

TANK OBSTACLE

* Description : T-pipe Damaged

= Status : Active

SYSTEM AUDIT

Created by Masturah Shahrir

Date created 12-Jul-2018 03:29 PM

Edit data Print-friendly View

Figure 7.1.1-5: View Selected Tank Obstacle Detail

2. Click on “Edit data” button to update the record. System will display current record
in editable mode.

TANK OBSTACLE

* Description : T-pipe Damaged

* Status : Active -

SYSTEM AUDIT

Created by Masturah Shahrir

Date created 12-Jul-2018 03:29 PM

m Discard changes

Figure 7.1.1-6: Update Selected Tank Obstacle Detail

3. Edit the information and click “Save” to update the record.
4. Click on “Discard changes” button to cancel the transaction and system will navigate
to the Tank Obstacle detail screen (refer to Figure 7.1.1-5)
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o Delete registered Tank Obstacle
1. From the Tank Obstacle list page (refer to Figure 7.1.1-2), click on checkbox button

for the target record, click on “Delete” button.
2. System will prompt Delete Confirmation Message as shown in Figure 7.1.1-7 below.

Are you sure you wish to delete the selected items?

Figure 7.1.1-7: Delete Tank Obstacle Confirmation Message

3. Click “OK” button to proceed with deletion or “Cancel” button to cancel the
transaction.

o Export record(s) in CSV, XLS format
1. From the Contractor List page (refer to Figure 7.1.A-2), click on the preferred export
format; either in CSV or XLS.

Figure 7.1.B-9: Export Format Selection

2. User will be able to view generated file as shown in Figure 7.1.1-9 below.

TELOESTACLE view

Figure 7.1.1-9: Exported File

o Dynamic records sorting
1. From the Tank Obstacle List page (refer to Figure 7.1.B-2), click on the target column
header (mark in red from Figure 7.1.B-10 below).
System will dynamically rearrange record sequence order based on the selected
column.
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TELOBSTACLE view

7 Toue Dermged ety

Figure 7.1.1-10: Tank Obstacle List — Header

o Dynamic records filtering
1. Choose on target record filter at the Tank Obstacle List page. Available selection for
“Status”. Once selected, system will show record(s) related to the filtered criteria
only.
Q. Unsuccessful Reason (Desludging)

Granted users will be able to maintain Unsuccessful Reason for Desludging information.

= Click on “Unsuccessful Reason (Desludging)” icon as shown in Figure 7.1.J-1 below.

(Desludging)

Figure 7.1.J-1: Unsuccessful Reason (Desludging) Icon Link

= System will display list of Unsuccessful Reason (Desludging). Refer to Figure 7.1.J-2.

Unsuccesstul Reason - Desludging List

Figure 7.1.J-2: List of Unsuccessful Reason (Desludging)

= User able to perform the following transaction depending on the granted access:
o Add Unsuccessful Reason (Desludging)
1. Click on “Add a new entry” link on top of the list. Refer to Figure 7.1.B-2.
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Figure 7.1.J-3: Add New Entry link
2. System will display Unsuccessful Reason (Desludging) entry page as below.

UNSUCCESSFUL REASON - DESLUDGING

* Reason Code : I:l

* Description :
* BRAINS Code :

* Active : Yes v

SYSTEM AUDIT

Created by : Azrita Aida Mohamad

Date created : 09-Nov-2013 02:49 PM

Figure 7.1.J-4: Unsuccessful Reason (Desludging) Entry Screen

3. Enter the information for available fields as follows.

Field Name Description

Reason Code Unsuccessful reason code
Description Description of the unsuccessful reason code
BRAINS Code BRAINS unsuccessful reason code
Active Selection:
= Yes — Record will be available under
respective screen(s) selection.
= No — Record will be excluded from selection
in respective screen(s).

4. From the entry page, click on “Save” button to save Unsuccessful Reason
(Desludging) record information or “Cancel” to redirect to Unsuccessful Reason
(Desludging) List page.

o Update existing Unsuccessful Reason (Desludging)
2. From the Unsuccessful Reason (Desludging) list page (refer to Figure 7.1.J-2), click on
target record.
System will display detail Unsuccessful Reason (Desludging) information for the
selected Position. Refer to Figure 7.1.J-5.
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UNSUCCESSFUL REASON - DESLUDGING

* Reason Code: 10
* Description : Pump Mot Functioning
* BRAINS Code : R12

= Active 1 Yes

SYSTEM AUDIT

Created by :

Date created : 03-Jul-2015 01:08 PM

Edit data Print-friendly View Change History

Figure 7.1.J-5: View Selected Unsuccessful Reason (Desludging) Detail

3. Click on “Edit data” button to update the record. System will display current record
in editable mode.

UNSUCCESSFUL REASON - DESLUDGING

* Reason Code :

* Description : Pump Mot Functicning

* BRAINS Code :

R12
= Active : Yes -
SYSTEM AUDIT
Created by :

Date created : 03-Jul-2015 01:08 PM

m Discard changes

Figure 7.1.J-6: Update Selected Unsuccessful Reason (Desludging) Detail

4. Edit the information and click “Save” to update the record.
5. Click on “Discard changes” button to cancel the transaction and system will navigate
to the Unsuccessful Reason (Desludging) detail screen (refer to Figure 7.1.J-5)
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o Delete registered Unsuccessful Reason (Desludging)
1. From the Unsuccessful Reason (Desludging) list page (refer to Figure 7.1.J-2), click on

checkbox button for the target record, click on “Delete” button.
2. System will prompt Delete Confirmation Message as shown in Figure 7.1.J-7 below.

Are you sure you wish to delete the selected items?

Figure 7.1.J-7: Delete Unsuccessful Reason (Desludging) Confirmation Message

3. Click “OK” button to proceed with deletion or “Cancel” button to cancel the
transaction.

o Export record(s) in CSV, XLS format
1. From the Contractor List page (refer to Figure 7.1.A-2), click on the preferred export
format; either in CSV or XLS.

Figure 7.1.B-9: Export Format Selection

2. User will be able to view generated file as shown in Figure 7.1.J-9 below.

Unsuccesstul Reason - Desiucging List

.......

Figure 7.1.J-9: Exported File

o Dynamic records sorting
1. From the Unsuccessful Reason (Desludging) List page (refer to Figure 7.1.B-2), click
on the target column header (mark in red from Figure 7.1.B-10 below).
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System will dynamically rearrange record sequence order based on the selected
column.

Ursuccessiul Reason - Desiudgng List

it "

Figure 7.1.J-10: Unsuccessful Reason (Desludging) List — Header

o Dynamic records filtering
1. Choose on target record filter at the Unsuccessful Reason (Desludging) List page.
Available selection for “Unit Office”, “STP Type” and “Facility Type”. Once selected,
system will show record(s) related to the filtered criteria only.

7.2 Zone Configuration

System parameters available under Zone Configuration section as per Figure 7.2 below. Detail
functionalities for each parameter describe in following section.

Zone Configuration

Zone U0 Mapping Zone Uszer
Mapping

Figure 7.2: List of Options under Zone Configuration’ Section

A. Zone

Granted users will be able to maintain Zone information.

= Click on “Zone” icon as shown in Figure 7.2.A-1 below.

Zone

Figure 7.2.A-1: Zone Icon Link

= System will display list of Zone. Refer to Figure 7.2.A-2.
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ZONE View
=3
Craptayng 20w 110 10 (01 30 roans ) Fage 1
CACD-EASTERN CECD-EASTERN
CSCONORTHERN CECD-NORTHERN
CECOCENTRAL CECD-CENTRAL
8G SOUTHERN

Figure 7.2.A-2: List of Zone

= User able to perform the following transaction depending on the granted access:
o Add new Zone
1. Click on “Add a new entry” link on top of the list. Refer to Figure 7.1.B-2.

Figure 7.2.A-3: Add New Entry link
2. System will display Zone entry page as below.

ZONE

Zone Code : ‘ | ‘

Zone Name :

SYSTEM AUDIT

Created by Azrita Aida Mohamad

Date created 09-Nov-20182 03:02 PM

Figure 7.2.A-4: Zone Entry Screen

3. Enter the information for available fields as follows.

Field Name Description

Zone Code Code for the Zone

Zone Name Name of the Zone

4. From the entry page, click on “Save” button to save Zone record information or
“Cancel” to redirect to Zone List page.
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o Update existing Zone
1. From the Zone list page (refer to Figure 7.2.A-2), click on target record.
System will display detail Zone information for the selected Position. Refer to Figure
7.2.A-5.

ZONE

Zone Code : CECD-NORTHERN

Zone Name : CBCD-NORTHERN

SYSTEM AUDIT

Created by Mohd Mazran Shafie

Date created 15-Oct-2018 05:38 PM

Edit data Print-friendly View Change History

Figure 7.2.A-5: View Selected Zone Detail

2. Click on “Edit data” button to update the record. System will display current record
in editable mode.

ZONE

Zone Code : ‘ ICECD-NORTHERN ‘

Zone Name : | cpep NORTHERN

SYSTEM AUDIT

Created by Mohd Mazran Shafie

Date created 15-Oct-2018 05:39 PM

E Discard changes

Figure 7.2.A-6: Update Selected Zone Detail

3. Edit the information and click “Save” to update the record.
4. Click on “Discard changes” button to cancel the transaction and system will navigate
to the Zone detail screen (refer to Figure 7.2.A-5)

Indah Water Konsortium Sdn. Bhd Page 93 of 107



Desludging Management System (DMS) User Manual

o Delete registered Zone

1. From the Zone list page (refer to Figure 7.2.A-2), click on checkbox button for
the target record, click on “Delete” button.
2. System will prompt Delete Confirmation Message as shown in Figure 7.2.A-7 below.

Are you sure you wish to delete the selected items?

Figure 7.2.A-7: Delete Zone Confirmation Message

3. Click “OK” button to proceed with deletion or “Cancel” button to cancel the
transaction.

o Export record(s) in CSV, XLS format
1. From the Zone List page (refer to Figure 7.1.A-2), click on the preferred export
format; either in CSV or XLS.

Figure 7.1.B-9: Export Format Selection

2. User will be able to view generated file as shown in Figure 7.2.A-9 below.

ZONE View

823 Caativm SASSSANTEIM
v ’ v

Figure 7.2.A-9: Exported File

o Dynamic records sorting
1. From the Zone List page (refer to Figure 7.1.B-2), click on the target column header
(mark in red from Figure 7.1.B-10 below).
System will dynamically rearrange record sequence order based on the selected
column.
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ZONE View

Duplayng rows 110 10 (of 10 rows) Paga: 1

CEBCOD-EASTERN CBCD-EASTERN

Figure 7.2.A-10: Zone List — Header

B. Zone UO Mapping

Granted users will be able to maintain Zone UO Mapping information.

= (Click on “Zone UO Mapping” icon as shown in Figure 7.2.B-1 below.

Zone UO Mapping

Figure 7.2.B-1: Zone UO Mapping Icon Link

= System will display list of Zone UO Mapping. Refer to Figure 7.2.B-2.

ZONE UQO MAPPING List
[ Do |
Desptoyng rowe. § %0 32 (of )2 rowst Page o

Zooe Usic Office
A tems v Al terms v
SCUTHERN KD
CENTRAL LANGAT
CHCD-CENTRAL KUALA LUMPUR
NORTHESAN KANGAR
CENTRAL SEBERANG PRAI

Figure 7.2.B-2: List of Zone User Mapping

= User able to perform the following transaction depending on the granted access:
o Add new Zone User Mapping
1. Click on “Add a new entry” link on top of the list. Refer to Figure 7.1.B-2.

Add a new er

Figure 7.2.B-3: Add New Entry link
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2. System will display Zone User Mapping entry page as below.

ZONE UO MAPPING

“Zune:| —-Pleaze select a value-- v | Find |
*Unit Office : | _piaase select avalue~ ¥ | Find

ABSigr‘IEd _
Zone :

There are currently no records

SYSTEM AUDIT :

Created by Azrita Aida Mohamad
Date created 09-Nov-2018 03:12 PM

Figure 7.2.B-4: Zone User Mapping Entry Screen

3. Enter the information for available fields as follows.

Field Name Description

Zone Select the zone
Unit Office Select the Unit Office

4. From the entry page, click on “Save” button to save Zone User Mapping record
information or “Cancel” to redirect to Zone User Mapping List page.

o Update existing Zone UO Mapping
1. From the Zone UO Mapping list page (refer to Figure 7.2.B-2), click on target record.
System will display detail Zone User Mapping information for the selected Position.
Refer to Figure 7.2.B-5.
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ZONE UO MAPPING

*Zone 1 SOUTHERN

* Uort Office ; SAUDN

S Zoow Unt Ofcn
SCUTHERN SKUDAI
SOUTHERN KLUANG
SOUTHERN NEGER) SENELAN
SCUTHERM MELAKA

SYSTEM AUDIT
Craated by Mahd basran St

Date created 02002008 0230 PR

Figure 7.2.B-5: View Selected Zone UO Mapping Detail

2. Click on “Edit data” button to update the record. System will display current record
in editable mode.

ZONE UO MAPPING

*Zone: | souTHERN v| Fmd
* Unit Office © SKUDA . ‘l Fiad
Avilned Zoow Ut Oficn
SOUTHERN SKUDAI
SOUTHERN KLUANG
SOUTHERN NEGER! SEMBILAN
SOUTHERN MELAKA

SYSTEM AUDET :

Created by Mohd Mazran Shafe

Date created 02-Jul-2018 0233 P

T

Figure 7.2.B-6: Update Selected Zone UO Mapping Detail

3. Edit the information and click “Save” to update the record.
4. Click on “Discard changes” button to cancel the transaction and system will navigate
to the Zone UO Mapping detail screen (refer to Figure 7.2.B-5)
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o Delete registered Zone UO Mapping
1. From the Zone UO Mapping list page (refer to Figure 7.2.B-2), click on checkbox

button for the target record, click on “Delete” button.
2. System will prompt Delete Confirmation Message as shown in Figure 7.2.B-7 below.

Are you sure you wish to delete the selected items?

Figure 7.2.B-7: Delete Zone UO Mapping Confirmation Message

3. Click “OK” button to proceed with deletion or “Cancel” button to cancel the
transaction.

o Export record(s) in CSV, XLS format
1. From the Zone UO Mapping List page (refer to Figure 7.1.B-2), click on the preferred
export format; either in CSV or XLS.

Figure 7.1.B-9: Export Format Selection

2. User will be able to view generated file as shown in Figure 7.2.B-9 below.

ZONE U MAPPING Lt

.....

Figure 7.2.B-9: Exported File

o Dynamic records sorting
1. From the Zone UO Mapping List page (refer to Figure 7.1.B-2), click on the target
column header (mark in red from Figure 7.1.B-10 below).
System will dynamically rearrange record sequence order based on the selected
column.
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ZONE UO MAPPING List

DEpaying rows 110 57 [of 37 oes) Fege

-All llems~ v ~Al Hems— .

SOUTHERN SKUDA

Figure 7.2.B-10: Zone UO Mapping List — Header

o Dynamic records filtering
1. Choose on target record filter at the Zone UO Mapping List page. Available selection
for “Zone” and “Unit Office. Once selected, system will show record(s) related to
the filtered criteria only.

7.3 Team Configuration

System parameters available under Team Configuration section as per Figure 7.3 below. Detail
functionalities for each parameter describe in following section.

Team Configuration

Team Team - Empioyee

Ma pping

Figure 7.3: List of Options under ‘Team Configuration’ Section

A. Team

Granted users will be able to maintain Disposal Site information.

= Click on “Team” icon as shown in Figure 7.3.A-1 below.

Team

Figure 7.3.A-1: Team Icon Link

= System will display list of Team. Refer to Figure 7.3.A-2.
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TEAM LIST
Otapng roner | ¥ roeen| Py
T (1) Norrm Ush OfMice Tardow Wirh Catugony
A terw - . A4 reeny . A ey »

0% 1878 ANGNAM WEG1TM Comruna Seper Tane
"o 1573 LANGAM
w 132} LA

G Commne 3T Karga CANGAR Comwun Sepac Tare

Figure 7.3.A-2: List of Team

= User able to perform the following transaction depending on the granted access:
o Add new Team
1. Click on “Add a new entry” link on top of the list. Refer to Figure 7.1.B-2.

Figure 7.3.A-3: Add New Entry link
2. System will display Team entry page as below.

TEAM

Team Code: | |

TeamMame :

Unit Office : | _pjeace select avalue~ v | Find
Tanker: | _pjeace select avalue- v | Find

SYSTEM AUDIT

Created by Azrita Aida Mohamad

Date created 09-Nov-2018 03:20 PM

Figure 7.3.A-4: Team Entry Screen

3. Enter the information for available fields as follows.

Field Name Description

Team Code Code for the team
Team Name Name of the team
Unit Office Select the Unit Office
Tanker Select the tanker
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4. From the entry page, click on “Save” button to save Team record information or

“Cancel” to redirect to Team List page.

o Update existing Team

1. From the Team list page (refer to Figure 7.3.A-2), click on target record.

System will display detail Team information for the selected Position. Refer to Figure

7.3.A-5.

TEAM

Team Code:
TeamName :
Unit Office :

Tanker :

2339

IST6G
LANGKAWI
WFG1234

SYSTEM AUDIT

Created by Mohd Mazran Shafie

Date created 28%-Jun-2012 04:49 PM

Edit data Print-friendly View Change History

Figure 7.3.A-5: View Selected Team Detail

2. Click on “Edit data” button to update the record. System will display current record

in editable mode.

TEAM

Team Code: 2339

TeamName : ISTE
UnitOffice = | | ANGKAWI v | Find
Tanker: | wrg1234 v | Find

SYSTEM AUDIT

Created by Mohd Mazran Shafie

Date created 28-Jun-2018 04:49 PM

m Discard changes

Figure 7.3.A-6: Update Selected Team Detail

3. Edit the information and click “Save” to update the record.
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4.

Click on “Discard changes” button to cancel the transaction and system will navigate
to the Team detail screen (refer to Figure 7.3.A-5)

o Delete registered Team

1.

From the Team list page (refer to Figure 7.3.A-2), click on checkbox button for
the target record, click on “Delete” button.
System will prompt Delete Confirmation Message as shown in Figure 7.3.A-7 below.

Are you sure you wish to delete the selected items?

Figure 7.3.A-7: Delete Team Confirmation Message

Click “OK” button to proceed with deletion or “Cancel” button to cancel the
transaction.

o Export record(s) in CSV, XLS format

1.

2.

From the Contractor List page (refer to Figure 7.1.A-2), click on the preferred export
format; either in CSV or XLS.

Figure 7.1.B-9: Export Format Selection

User will be able to view generated file as shown in Figure 7.3.A-9 below.

TEAM LIST

Figure 7.3.A-9: Exported File

Indah Water Konsortium Sdn. Bhd Page 102 of 107



Desludging Management System (DMS) User Manual

o Dynamic records sorting
1. From the Team List page (refer to Figure 7.1.B-2), click on the target column header

(mark in red from Figure 7.1.B-10 below).
System will dynamically rearrange record sequence order based on the selected

column.

TEAMLIST

Figure 7.3.A-10: Team List — Header

o Dynamic records filtering
1. Choose on target record filter at the Team List page. Available selection for “Unit
Office”, “STP Type” and “Facility Type”. Once selected, system will show record(s)

related to the filtered criteria only.

B. Team — Employee Mapping

Granted users will be able to maintain Disposal Site information.

= Click on “Team - Employee Mapping” icon as shown in Figure 7.3.B-1 below.

feam - Employee

Mapping

Figure 7.3.B-1: Team - Employee Mapping Icon Link

= System will display list of Team - Employee Mapping. Refer to Figure 7.3.B-2.
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TEAM EMPLOYEE MAPPING List

Dicplaying rows. 110 40 {of 10 rows}. Page 1
Al ltems v
ISTH MOHD SOFI MOHD NOR - DRIVER
1872 KAMARUL NIZAM SUDIN - OFERATOR 1
15T MOHD NASER HJ MUSA - OPERATOR 1
IST1 MOHD HAIRI JURAR! - DRIVER
15T MOHD FIRDALIS MAKHTAR - OFERATOR 2

Figure 7.3.B-2: List of Team - Employee Mapping

= User able to perform the following transaction depending on the granted access:
o Add new Team - Employee Mapping
1. Click on “Add a new entry” link on top of the list. Refer to Figure 7.1.B-2.

Figure 7.3.B-3: Add New Entry link
2. System will display Team - Employee Mapping entry page as below.

TEAM EMPLOYEE MAPPING

Cragoad by Aoty Aee Mohgrad

Date crmated 50 Nav 3018 3326 FM
Toar ; Playse 2t v Find
Lbwr © Pt o~ .- | Pt
Assigned
e Taarr L

Thate me Carrentdy NG Secarch

Figure 7.3.B-4: Team - Employee Mapping Entry Screen

3. Enter the information for available fields as follows.

Field Name ‘ Description
Team Select the team
User Select the user name to assign the chosen team

4. From the entry page, click on “Save” button to save Team - Employee Mapping
record information or “Cancel” to redirect to Team - Employee Mapping List page.
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o Update existing Team - Employee Mapping
1. From the Team - Employee Mapping list page (refer to Figure 7.3.B-2), click on target
record.
System will display detail Team - Employee Mapping information for the selected
Position. Refer to Figure 7.3.B-5.

TEAM EMPLOYEE MAPPING

Created by Masturah Shahrir
Date created 31-0ct-2012 10:4% AM
*Team: ISTE
* User: MOHD SOFI MOHD NOR - DRIVER

Assigned
Team : User :
ISTE MOHD SOFI MOHD NOR - DRIVER
ISTE KAMARUL NIZAM SUDIN - OPERATOR 1

Edit data Print-friendly View Change History

Figure 7.3.B-5: View Selected Team - Employee Mapping Detail

2. Click on “Edit data” button to update the record. System will display current record
in editable mode.

TEAM EMPLOYEE MAPPING

Created by Masturah Shahrir
Date created 31-Oct-2018 10:49 AM

“lEDE | ISTE v | Find |
“Wezre | —Please select a value—- M | Find |
Assigned Team : User :
ISTE MOHD SOFI MOHD NOR - DRIVER
ISTE KAMARUL NIZAM SUDIN - OPERATOR 1

m Discard changes

Figure 7.3.B-6: Update Selected Team - Employee Mapping Detail

3. Edit the information and click “Save” to update the record.
4. Click on “Discard changes” button to cancel the transaction and system will navigate
to the Team - Employee Mapping detail screen (refer to Figure 7.3.B-5)
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o Delete registered Team - Employee Mapping
1. From the Team - Employee Mapping list page (refer to Figure 7.3.B-2), click on

checkbox button for the target record, click on “Delete” button.
2. System will prompt Delete Confirmation Message as shown in Figure 7.3.B-7 below.

Are you sure you wish to delete the selected items?

Figure 7.3.B-7: Delete Team - Employee Mapping Confirmation Message

3. Click “OK” button to proceed with deletion or “Cancel” button to cancel the
transaction.

o Export record(s) in CSV, XLS format
1. From the Contractor List page (refer to Figure 7.1.A-2), click on the preferred export
format; either in CSV or XLS.

Figure 7.1.B-9: Export Format Selection

2. User will be able to view generated file as shown in Figure 7.3.B-9 below.

TEAM EMPLOYEE MAPPING Lnt

Figure 7.3.B-9: Exported File

o Dynamic records sorting
1. From the Team - Employee Mapping List page (refer to Figure 7.1.B-2), click on the
target column header (mark in red from Figure 7.1.B-10 below).
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System will dynamically rearrange record sequence order based on the selected
column.

TEAM EMPLOYEE MAPPING List

Despyying rows: 110 5D (of 10 towns Page 1
—Ad ey — -
578 MOMD SOF1 MOMD NOR - DRIVER

Figure 7.3.B-10: Team - Employee Mapping List — Header

o Dynamic records filtering
1. Choose on target record filter at the Team - Employee Mapping List page. Available
selection for “Team”. Once selected, system will show record(s) related to the
filtered criteria only.
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